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Penanganan Pengaduan

Angkasa Pura Il berkomitmen untuk menindaklanjuti
setiap laporan yang masuk. Setiap laporan yang masuk
akan diverifikasi sebelum diputuskan kelanjutannya.

Pengelola Pelaporan Pelanggaran

Pelaporan pelanggaran ditujukan melalui suatu
mekanisme baku dan dikelola secara profesional oleh
Unit Internal Auditor sebagai Unit Pengelola Sistem
Pengaduan Pelanggaran (WBS) sesuai Surat Keputusan
Direksi Nomor KEP.02.03/00/01/2014/082 tanggal 22
Januari 2014.

Jumlah Pelaporan Pelanggaran yang Masuk
Hingga 31 Desember 2018, terdapat 5 (lima) laporan
dugaan pelanggaran yang masuk sebagai berikut:

Media
Pengaduan
Media Of Com-
plaint

Tanggal
Pengaduan

Date Of Com-
plaint

Complaint Handling

PT Angkasa Pura Il (Persero) is committed to following
up every incoming report. Each incoming report will be
verified prior to any decision to be taken.

Infringement Report Manager

Infringement report is addressed through a standard
mechanism and is professionally managed by Internal
Auditor Unit as the Whistleblowing System (WBS) in
accordance with the Decree of the Board of Directors
Number KEP.02.03 / 00/01/2014/082 dated 22 January
2014.

Number of Infringement Report Received
As of 31 December 2018, there are 5 (five) reports of
suspected infringement received as below following:

Dugaan Pelanggaran
Suspected Infringement

Tindak Lanjut
Follow - Up

1 17-04-2015 Website Dugaan gratifikasi perjalanan dinas Selesai
Gratification presumption during business trip Completed

2 29-05-2015 Surat Dugaan praktik kecurangan dan pemerasan terhadap Selesai

Letter mitra kerja Practical Fraud and Extortion Presumption Completed

towards business partner

3 15-06-2015 Website Dugaan praktik kecurangan keterlambatan Selesai
pembayaran kpd vendor Completed
Practical fraud presumption of delay payment to vendor

4 24-11-2016 Website Dugaan pelanggaran ketentuan pada kegiatan FAT & FT Selesai
infringement presumption of the provision on FAT & FT Completed
activities

5 07-12-2016 Website Dugaan praktik kecurangan pengembalian uang jaminan Selesai
(deposit) Completed

Practical fraud presumption of deposit
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‘Transparasi Praktik Bad Corporate Governance
Practical Transparency of Bad Corporate Governance

Perusahaan yang Mencemari Lingkungan

Selama tahun 2018 tidak ada Laporan atas aktivitas
kegiatan usaha Perseroan yang mencemari lingkungan
sekitar.

Pengungkapan Pemenuhan Kewajiban Perpajakan
Sebagai entitas usaha yang beroperasi di Republik
Indonesia, Perseroan patuh dan tunduk terhadap
peraturan terkait perpajakan. Perseroan berkomitmen
untuk turut sertamembangun bangsa melalui pemenuhan
kewajiban Perseroan sebagai Wajib Pajak dan sebagai
Pemotong Pajak.

Ketidaksesuaian penyajian laporan tahunan dan
laporan keuangan dengan peraturan yang berlaku
dan St andar Akuntasi Keuangan (SAK)

Seluruh  Penyajian Laporan Tahunan dan Laporan
Keuangan yang disampaikan Perusahaan sudah sesuai
dengan Peraturan yang berlaku dan Standar Akuntansi
Keuangan (SAK).

Kasus terkait dengan buruh dan karyawan

Di sepanjang tahun 2018, Angkasa Pura Il tidak
menemukan adanya kasus terkait hubungan industrial
yang melibatkan karyawan dengan Angkasa Pura Il.

Laporan Tahunan 2018 Annual Report

Company that Contaminates Environment
Throughout 2018 there is no report of any activities of the
Company that contaminates its surrounding environment.

Disclosure of Taxation Obligation Fulfillment

As an entity operated in Republic of Indonesia, the
Company complies and conforms on regulations related
to taxation. The Company is committed to participating
and building the nation by fulfilling obligations of the
Company as a Taxpayer and a Tax Cutter.

Inappropriateness of Annual Report and Financial
Report with applicable regulations and Financial
Accounting Standard (SAK)

All Annual Report and Financial Report submitted by the
Company have complied with applicable Regulations and
Financial Accounting Standard (SAK).

Case Related to Labours and Employees
Throughout 2018, Angkasa Pura Il does not find any cases
related to industrial relationship that involve employees
with Angkasa Pura Il.

PT Angkasa Pura Il (Persero)
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‘ Tanggung Jawab Sosial Perusahaan

Angkasa Pura |l berkomitmen bahwa tanggung jawab sosial Perusahaan
(Corporate Social Responsibility/CSR) merupakan bagian yang tidak
terpisahkan dari kegiatan operasional Perusahaan. Perusahaan yang
baik adalah Perusahaan yang memiliki keseimbangan antara People,
Profit dan Planet atau konsep Triple Bottom Line.

Angkasa Pura Il is committed that Corporate Social Responsibility (CSR) is
an integral part of the Company’s operational activities. A good company is a
company that has a balance between People, Profit and Planet or the concept of

Triple Bottom Line.

Angkasa Pura Il menginginkan agar keberadaannya dapat
membawa dampak positif yang berkesinambungan bagi
masyarakat Indonesia dalam jangka panjang. Baik secara
langsung maupun tidak langsung.

AngkasaPurallmenyakiniimplementasiCSRdalamjangka
panjang akan memberikan banyak manfaat bagi Angkasa
Pura IlI, terutama pada aspek tumbuhnya kepercayaan,
terciptanya keharmonisan dan meningkatkan reputasi
yang pada akhirnya memiliki implikasi pada penciptaan
nilai tambah yang mendorong kelancaran kestabilan dan
pertumbuhan usaha Perusahaan.

PT Angkasa Pura Il (Persero)

Angkasa Pura Il wants its existence to have a positive
and sustainable impact on the Indonesian people in the
long term. Both directly and indirectly.

Angkasa Pura Il believes that the implementation of CSR
in the long term will provide many benefits for Angkasa
Purall,especially in the aspects of growing trust, creating
harmony and enhancing reputation which ultimately
has implications for the creation of added value that
encourages the smoothness, stability and growth of the
Company’s business.

Laporan Tahunan 2018 Annual Report
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‘ Corporate Social Responsibility Terkait Tata Kelola
Tanggung Jawab Sosial
Corporate Social Responsibility Related To Social Responsibility Governance

1.

Komitmen pada tanggung jawab sosial

PT Angkasa Pura Il (Persero) merupakan salah satu
BUMN pengelola Bandar Udara yang berdiri pada
tanggal 13 September 1984 berdasarkan Peraturan
Pemerintah Nomor 20 tahun 1984 dengan nama
Perusahaan Umum Pelabuhan Udara Internasional
Jakarta Cengkareng dan Pengelola Bandar Udara
Soekarno-Hatta mulai tanggal 1 April 1985.

Sejalan dengan perkembangan perusahaan melalui
Peraturan Pemerintah Nomor 14 tahun 1992 tanggal
17 Maret 1992 PERUM Angkasa Pura Il diubah
status hukumnya menjadi Perusahaan Perseroan PT
Angkasa Pura Il (Persero).

Laporan Tahunan 2018 Annual Report

1.

Commitment to social responsibility

PT. Angkasa Pura Il (Persero) is one of the airport
management SOEs which was established on
September 13", 1984 based on Government
Regulation No. 20 of 1984 under the name of Perum
Pelabuhan Udara Internasional Jakarta Cengkareng
and Soekarno-Hatta Airport Management starting on
April 15t,1985.

In line with the development of the company through
Government Regulation No.14 of 1992 dated March 17th,
1992, PERUM Angkasa Pura Il changed its legal status
to a Limited Liability State-Owned Company or Persero
and it officially became PT. Angkasa Pura Il (Persero).

PT Angkasa Pura Il (Persero)
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Tujuan  Perusahaan  sebagaimana  tercantum
dalam pasal 3 Anggaran Dasar Perusahaan adalah
untuk melaksanakan, menunjang kebijaksanaan
dan Program Pemerintah dibidang ekonomi dan
pembangunan serta untuk memupuk keuntungan
bagi perusahaan dengan menjalankan usaha jasa
kebandarudaraan dalam arti seluas-luasnya dan
usaha lainnya yang mempunyai hubungan dengan
usaha tersebut.

PT Angkasa Pura Il (Persero) melaksanakan Tanggung
Jawab Sosial dan Lingkungan (TJSL) secara terpadu

yang merupakan komitmen perusahaan untuk
berperan serta dalam pembangunan ekonomi
berkelanjutan guna meningkatkan kualitas

kehidupan dan lingkungan yang bermanfaat baik bagi
perusahaan,komunitas setempat maupun masyarakat
pada umumnya.

Pelaksanaan Tanggung Jawab Sosial dan Lingkungan
(TJSL) diwujudkan dalam bentuk kegiatan Program
Kemitraan dan Bina Lingkungan (PKBL) pada PT
Angkasa Pura Il (Persero) dimulai sejak tahun 1991
yang dahulu unit yang melaksanakan bernama PUKK
dan sejak tahun 2007 sesuai Peraturan Menteri
Badan Usaha Milik Negara Nomor PER-05/MBU/2007
berubah menjadi unit Program Kemitraan dan Bina
Lingkungan (PKBL).

Adapun dasar hukum pelaksanaan PKBL PT Angkasa

Pura Il (Persero), adalah sebagai berikut:

1. Surat Keputusan Menteri Negara BUMN Nomor:
PER-05/MBU/2007 tanggal 27 April 2007 tentang
Program Kemitraan dan Bina Lingkungan.

2. Surat Keputusan Menteri Negara BUMN Nomor:
KER.100/MBU/2002 tentang Penilaian Tingkat
Kesehatan Badan Usaha Milik Negara.

3. StandarOperasionalProsedur(SOP) PKBLPTAngkasa
Pura Il (Persero) Nomor: PD.05.08/09/2015/0059
tanggal 07 September 2015.

4. Surat Kementerian BUMN Nomor: S-19/
D5.MBU/2012 Tanggal 03 Maret 2012 Tentang
Format Laporan Tahunan.

5. Surat Edaran Menteri Negara BUMN Nomor:
SE-02/MBU/Wk/2012 Tanggal 23 Maret 2012
Tentang Penetapan Pedoman Akuntansi Program
Kemitraan dan Bina Lingkungan.

6. Surat Keputusan Menteri BUMN Nomor: PER-20/
MBU/2012 Tanggal 27 Desember 2012 Tentang

PT Angkasa Pura Il (Persero)

Profil Perusahaan
Company Profile

Sumber Daya Manusia
Human Resources

The Company’s objectives as stated in article 3 of the
Company’s Articles of Association are to implement,
support Government policies and programs in the
field of economy and development as well as to foster
profits for the Company by running airport service
business in the broadest sense and other businesses
that have connection with the business.

PT. Angkasa Pura Il (Persero) implements an
integrated Social and Environmental Responsibility
(TJSL) which is the Company’s commitment to
participate in sustainable economic development so
as to improve the quality of life and environment that
is beneficial for the company, local community and
society in general.

Implementation of Social and Environmental
Responsibility (TJSL) is embodied in the form of
Partnership and Community Development Program
(PKBL) activities which was started in 1991 which
used to be implemented by a unit called PUKK and
since 2007 according to the Minister of State-Owned
Enterprises  Regulation No. PER-05/MBU/2007
changed to the Partnership and Community
Development Program (PKBL) unit.

PT Angkasa Pura Il (Persero) implements PKBL based

on the following legal basis:

1. Minister of State-Owned Enteprises Decree No:
PER-05/MBU/2007 dated April 27%, 2007 on
Partnership and Community Development Program.

2. Minister of SOEs Decree No: KER.100/MBU/2002
on Soundness Level Assessment of State-Owned
Enterprises.

3. PKBL Standard Operating Procedure (SOP) of PT.
AngkasaPurall(Persero)No:PD.05.08/09/2015/0059
dated September 071, 2015.

4. Ministry of SOEs Letter No: S-19/D5.MBU/2012
dated March 03, 2012 on Annual Report Format.

5. Minister of SOEs Circular Letter No: SE-02/
MBU/Wk/2012 dated March 234, 2012 on the
Implementation of Accounting Guidelines for
Partnership and Community Development Program.

6. Minister of SOEs Decree No: PER-20/MBU/2012
dated December 27", 2012 on Amendment to

Laporan Tahunan 2018 Annual Report
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Perubahan Atas Peraturan Menteri Negara BUMN
Nomor: PER-05/MBU/2007 tanggal 27 April 2007
tentang Program Kemitraan dan Bina Lingkungan.

7. Surat Keputusan Menteri BUMN Nomor: PER-08/
MBU/2013 Tanggal 10 September 2013 tentang
Perubahan Keempat Atas Peraturan Menteri
Negara BUMN Nomor PER-05/MBU/2007 tentang
Program Kemitraan BUMN Dengan Usaha Kecil
dan Program Bina Lingkungan.

8. Surat Keputusan Menteri BUMN Nomor: PER-
07/MBU/05/2015 Tanggal 22 Mei 2015 tentang
Program Kemitraan BUMN Dengan Usaha Kecil
dan Program Bina Lingkungan.

9. Surat Keputusan Menteri BUMN Nomor: PER-
09/MBU/07/2015 Tanggal 03 Juli 2015 tentang
Program Kemitraan BUMN Dengan Usaha Kecil
dan Program Bina Lingkungan.

10. Surat Keputusan Menteri BUMN Nomor: PER-03/
MBU/12/2016 Tanggal 16 Desember 2016 tentang
Perubahan atas Peraturan Menteri Badan Usaha
Milik Negara No. PER-09/MBU/07/2015 tentang
Program Kemitraan dan Program bina Lingkungan
Badan Usaha Milik Negara.

11. Surat Keputusan Menteri BUMN Nomor: PER-
02/MBU/7/2017 Tanggal 05 Juli 2017 tentang
Perubahan Kedua atas Peraturan Menteri Badan
Usaha Milik Negara No. PER-09/MBU/07/2015
tentang Program Kemitraan dan Program bina
Lingkungan Badan Usaha Milik Negara.

. Methoda dan lingkup due diligent terhadap
dampak sosial, ekonomi dan lingkungan dari
aktivitas perusahaan

Tanggung jawab pengelolaan program kemitraan dan
bina lingkungan serta kegiatan CSR di Angkasa Pura
Il dilakukan oleh Unit PKBL yang berada di bawah
pengawasan Direksi. Unit PKBL mempunyai tugas
dan tanggung jawab untuk menentukan methoda
dan lingkup due diligence terhadap dampak sosial,
ekonomi dan lingkungan dari aktivitas perusahaan.
Methoda dan lingkup due diligence terhadap
dampak sosial, ekonomi dan lingkungan mengacu
pada peraturan Menteri BUMN Nomor: PER-02/
MBU/7/2017 Tanggal 05 Juli 2017 tentang Perubahan
Kedua atas Peraturan Menteri Badan Usaha Milik
Negara No. PER-09/MBU/07/2015 tentang Program
Kemitraan dan Program Bina Lingkungan Badan
Usaha Milik Negara.

Laporan Tahunan 2018 Annual Report
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the Minister of SOEs Regulation No: PER-05/
MBU/2007 dated April 27", 2007 on Partnership
and Community Development Program.

7. Minister of SOEs Decree No: PER-08/MBU/2013
dated September 10,2013 on Fourth Amendment to
Minister of SOEs Regulation No: PER-05/MBU/2007
on SOEs Partnership Program with Small Enterprises
and Community Development Program.

8. Minister of SOEs Decree No: PER-07/
MBU/05/2015 dated May 22", 2015 on SOEs
Partnership Program with Small Enterprises and
Community Development Program.

9. Minister of SOEs Decree No: PER-09/
MBU/07/2015 dated July 039, 2015 on SOEs
Partnership Program with Small Enterprises and
Community Development Program.

10. Minister of SOEs Decree No: PER-03/
MBU/12/2016 dated December 16", 2016 on
Amendment to the Minister of SOEs Regulation No.
PER-09/MBU/07/2015 on Partnership Program
and Community Development Program of State-
Owned Enterprises.

11. Minister of SOEs Decree No: PER-02/MBU/7/2017
dated July 05", 2017 on Second Amendment
to the Minister of SOEs Regulation No. PER-
09/MBU/07/2015 on Partnership Program and
Community Development Program of State-
Owned Enterprises.

. Method and Scope of Due Diligence on Social,

Economic, and Environmental Impacts from the
Company’s Activities

The responsibility for managing partnership and
community development program as well as CSR
activities in Angkasa Pura Il is carried out by PKBL Unit
under the supervision of the Board of Directors. PKBL
Unit has the duty and responsibility to determine the
method and scope of due diligence on social,economic,
and environmental impacts from the Company’s
activities. The method and scope of due diligence on
social,economic,and environmental impacts referto the
Minister of SOEs regulation No: PER-02/MBU/7/2017
dated July 05™, 2017 on Second Amendment to the
Minister of SOEs Regulation No. PER-09/MBU/07/2015
on Partnership Program and Community Development
Program of State-Owned Enterprises.

PT Angkasa Pura Il (Persero)
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Lingkup kerja Unit PKBL antara lain:

a. Sekurang-kurangnya melakukan fungsi
pembinaan (evaluasi, penyaluran, penagihan,
pelatihan, monitoring, promosi dan lainnya
termasuk fungsi administrasi dan keuangan).

b. Padakantor pusat dibentuk dengan memerhatikan
jumlah dana yang dikelola, luas wilayah binaan dan
jumlah mitra binaan serta mempertimbangkan
kondisi perusahaan,  sedangkan bentuk
pelaksanaan di kantor cabang/perwakilan
disesuaikan dengan kebutuhan.

c. Bertanggungjawab langsung kepada Direksi
Perusahaan yang ditetapkan dalam rapat Direksi,
sedangkan karyawan yang ditunjuk untuk
menangani unit PKBL memiliki hak dan kewajiban
yang sama dengan karyawan lain di BUMN
pembina yang bersangkutan.

Unit PKBL menyusun program CSR yang dalam
pelaksanaannya bekerja sama dengan mitra kerja
pihak ketiga, yaitu akademik, instansi pemerintah,
lembaga kemanusiaan nasional dan lembaga
sosial lokal sesuai dengan kebutuhan dengan
memperhatikan efisiensi dan efektivitas program.
Adapun terkait dengan aspek ketenagakerjaan dan
tanggung jawab terhadap konsumen, dalam hal ini
dikoordinasi oleh unit SDM dan divisi terkait lainnya.

. Stakeholder penting yang terdampak atau

berpengaruh dan isu-isu penting pada dampak
dari kegiatan perusahaan

Dengan bidang usaha yang langsung berhubungan
dengankepentingan publik,Angkasa Pura [l menyadari
keberhasilan usaha dalam jangka panjang sangat
erat kaitannya dengan kemampuan perusahaan
dalam berinteraksi dan menyelenggarakan hubungan
positif yang memberi mutual benefit dengan para
pemangku kepentingan. Interaksi positif dimaksud
adalah dipahami dan dipenuhinya harapan pemangku
kepentingan melalui pengelolaan seluruh sumber
daya secara optimal dan efisien.

Berikut stakeholder penting dan isu-isu penting pada
dampak dari kegiatan Perseroan:

PT Angkasa Pura Il (Persero)

Profil Perusahaan
Company Profile

Sumber Daya Manusia
Human Resources

The scope of work of PKBL Unit among others:

a. At least perform the function of coaching
(evaluation,  distribution,  billing,  training,
monitoring, promotion and others including
administrative and financial functions).

b. The head office is formed by considering the
amount of funds managed, the area of assistance
and the number of assisted partners as well as
considering the condition of the Company, while
the form of implementation in the branch office/
representative office is adjusted to the needs.

c. Responsible directly to the Company’s Board
of Directors that are determined at the Board
of Directors meetings, while the employees
appointed to handle the PKBL unit have the same
rights and obligations as other employees in the
relevant fostering SOEs.

PKBL unit prepares a CSR program in which the
implementation  collaborates  with  third-party
business partners, namely academics, government
agencies, national humanitarian agencies and local
social institutions in accordance with the needs
with regard to the efficiency and effectiveness of
the programs. As for employment and responsibility
to consumers are coordinated by HR unit and other
related divisions.

. Key stakeholders who are affected or influential

and important issues on the impact from the
Company’s activities.

With the line of business that is directly related to
the public interest, Angkasa Pura |l realizes that
long-term business success is closely related to
the Company’s ability to interact and carry out
positive relationships that provide mutual benefits
to stakeholders. Positive interactions are understood
and fulfilled by stakeholders expectations through
optimal and efficient management of all resources.

The following are key stakeholders and important
issues on the impact from the Company’s activities:

Laporan Tahunan 2018 Annual Report
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Pendekatan
Hubungan
Relationship Approach

Pemangku Basis Identifikasi

Identification Base

Isu-Isu Penting
Important Issues

Kepentingan
Stakeholders

Pemegang Saham Tanggung jawab, 1. RUPST 1. Memastikan keberlangsungan bisnis
Stakeholders Pengaruh AGMS perusahaan dalam jangka panjang.
Responsibility, 2. RUPSLB Ensuring the long-term sustainability of the
Influence EGMS Company’s business.
3. RUPS Sirkuler 2. Mempertahankan dan meningkatkan nilai usaha
.C' lar GMS sesuai harapan pemegang saham.
reutar Maintaining and increasing business value
according to the expectations of shareholders.
3. Menghormati hak-hak dan tanggung jawab
pemegang saham sesuai peraturan perundang-
undangan dan ketentuan lain yang berlaku.
Respecting the rights and responsibilities of
shareholders in accordance with the laws and
regulations and other applicable provisions.
Pelanggan Ketergantungan 1. Survey customer 1. Memberikan layanan dengan kualitas yang
(Penumpang, Maskapai Dependency satisfaction index melebihi harapan pelanggan dan meningkatkan
Penerbangan, Tenant Customer nilai bagi pelanggan.
Bandara, Perusahaan Satisfaction Index Providing quality services that exceed
Ekspedisi) Survey customers expectations and increasing value
Customers o .Layanan Call Centre for customers.
(Passengers, Airlines, Call Centre Services 2. Akses informasi
fport Tenants. | Coff i Access to information
Expedition Companies) - Lortee morning :
Coffee morning
4. Forum Group
Discussion
Forum Group
Discussion
Karyawan Ketergantungan 1. Remunerasi 1. Kesetaraan dan perlakuan yang adil.
Employees Dependency Remuneration Equality and fair treatment.
2.Reward & 2. Tidak berlaku diskriminasi.
Punishment No discrimination applies.
Reward & 3. Menjamin keamanan, kesehatan, dan
Punishment keselamatan kerja.
3. Family Gathering Ensuring occupational security, health and safety.
Family Gathering 4. Memberikan hak-hak sesuai ketentuan yang
4. Employee Gathering berlaku.
Employee Gathering Granting rights in accordance with applicable
5. Working Group provisions.
Working Group
Pemerintah dan Pengaruh 1. Komunikasi dan 1. Menjaga hubungan yang harmonis dengan
Pembuat Kebijakan Influence pelaporan rutin regulator.
Government and Policy Routine Maintaining a harmonious relationship with the
Makers communication and regulator.
reporting 2. Seluruh insan Angkasa Pura Il tunduk dan
2.Kerjasama event mematuhi hukum dan perundang-undangan,
promosi bersama dan peraturan bisnis terkait yang berlaku.
Joint promotional All personnel of Angkasa pura Il obey to and
event collaboration comply with the laws and regulations, and
related business regulations that apply.
3. Angkasa Pura Il melaporkan secara rutin kepada
pemerintah sebagai regulator.
Angkasa Pura Il reports regularly to the
government as a regulator.
Mitra kerja (local Ketergantungan 1. Kontrak pengadaan 1. Mekanisme pengadaan secara adil dan
supplier) Dependency Procurement contract transparan.
Business Partners 2. Penilaian mitra kerja Fair and transparent procurement mechanism.
(local supplier) secara transparan 2. Sistem seleksi dan evaluasi secara obyektif
Transparent dalam pemilihan mitra.

evaluation of
business partners

Objective selection and evaluation systems in
the selection of partners.

3. Penandatanganan 3. Tidak ada pungutan biaya apapun dalam proses
pakta integritas pengadaan.
Signing of an No charge in the procurement process.

integrity pact
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Industri Sejenis Pengaruh Pertemuandi 1. Terciptanya iklim persaingan usaha yang sehat.
(Penyedia jasa Influence organisasi/asosiasi The creation of a healthy business competition
kebandarudaraan) yang menaungi industri climate.
Similar industries Jasa kebandarudaraan 2. Kerjasama di antara sesama industri jasa
(a“’p'%rt service Meetlng |n th/e kebandarudaraan.
providers) g;%gglig?itol%nthat Collaboration between the airport service industry.
oversee the airport 3. Pertemuan rutin di antara sesama industri jasa
service industry kebandarudaraan.
Regular meetings in between
Masyarakat Pengaruh, 1. Program kemitraan 1. Menjalin hubungan yang serasi dan harmonis
Society Tanggung jawab Partnership Program dengan masyarakat sekitar wilayah operasi.
Influence, 2. Program bina Establish harmonious relations with the
Responsibility lingkungan community around the operating area.
Community 2. Pemberdayaan potensi masyarakat dengan
Development memberi sustainable value.
Program Empowerment of community potential by
providing sustainable value.
Lingkungan Tanggung jawab 1. Penanaman pohon 1. Berperan aktif dalam mengurangi dampak

Environment Responsibility

(penghijauan)
Planting trees
(greening)

2. Pembinaan pelestari-

an lingkungan

Development of
environmental pres-
ervation

3. Konservasi Satwa
Animal conservation

operasional perusahaan terhadap kerusakan

lingkungan.

Take an active role in reducing the Company’s

operational impact on environmental damage.
2. Berperan aktif dalam kegiatan pelestarian

lingkungan.

Take an active role in environmental

conservation activities.

4. Lingkup tanggung jawab sosial perusahaan 4.
baik yang merupakankan kewajiban maupun

yang melebihi kewajiban
Pelaksanaan program kemitraan,

program bina

bentuk

The scope of corporate social responsibility
both as an obligation and exceeding obligations.

The implementation of partnership programs, community

lingkungan dan kegiatan CSR sebagai
tanggung jawab sosial perusahaan baik mencakup
bidang/sektor usaha, bentuk program bantuan dan
wilayah. Lingkup penyaluran program kemintraan
mencakup 8 (delapan) bidang/sektor, yaitu:
Perdagangan

Industri

Pertanian

Perkebunan

Perikanan

Peternakan

Jasa

Lainnya

ST@ 0000w

Adapun lingkup pelaksanaan program Bina Lingkungan
disalurkan dalam bentuk bantuan, antara lain:

a. Korban bencana alam

b. Saranaibadah

c. Sarana pendidikan

d. Sarana kesehatan

PT Angkasa Pura Il (Persero)

development programs and CSR activities as a form of
corporate social responsibility both covers the business
fields/sectors, forms of enviornmental development and
regions. The distribution scope of partnership program
covers 8 (eight) fields/sectors, namely:

Trading

Industry

Agriculture

Plantation

Fishery

Farm

Services

Others

T "o a0 oo

The scope of Community Development program is
distributed in the form of assistance, among others:
a. Victims of natural disasters

b. Place of worship

c. Education facility

d. Health facility

Laporan Tahunan 2018 Annual Report
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e. Sarana umum

f. Pelestarian alam

g. Sosialkemasyarakatan dalamrangkapengentasan
kemiskinan

Secara kewilayahan pelaksanaan program kemitraan
dan bina lingkungan Angkasa Pura Il mencakup 17
wilayah antara lain: Aceh, Sumatra Utara, Sumatra
Barat, Riau, Kepualauan Riau/Kepri, Jambi, Sumatra
Selatan, Kepulauan Banka Belitung, DKI Jakarta, Jawa
Barat, Banten, Kalimantan Barat, Bali, Jawa Tengah,
D.l Yogyakarta, Maluku, Dan Jawa Timur. Sedangkan
lingkup kegiatan CSR Angkasa Pura Il mencakup
kegiatan keagamaan dan kegiatan nasional.

. Strategi dan program kerja perusahaan dalam
menangani isu-isu sosial
Stategi perencanaan dan pelaksanaan program
kemitraan dan bina lingkungan serta kegiatan CSR
Angkasa Pura Il selalu mempertimbangkan 3 (tiga)
prinsip sebagai berikut:
1. Proximity
Kedekatan program CSR tersebut dengan posisi
geografis kegiatan bisnis Perusahaan.
2. Relevance
Sejauh mana kegiatan CSR tersebut relevan bisnis
Perusahaan, meningkatkan brand awareness dan
sebagai upaya mitigasirisiko Perusahaan terhadap
aktivitas bisnisnya yang memberi dampak pada
lingkungan dan sosial.
3. Magnitude
Bagaimana program CSR dapat memberikan efek/
dampak yang paling besar kepada stakeholders
yang terkena dampak program.

. Program Tanggung Jawab Sosial
Pelaksanaan Tanggung Jawab Sosial dan Lingkungan
(TJSL) diwujudkan dalam bentuk kegiatan Program
Kemitraan dan Bina Lingkungan (PKBL) sesuai
Peraturan Menteri Badan Usaha Milik Negara Nomor:
PER-02/MBU/7/2017 Tanggal 05 Juli 2017 tentang
Perubahan Kedua atas Peraturan Menteri Badan Usaha
Milik Negara Nomor: PER-09/MBU/07/2015 tentang
Program Kemitraan dan Program bina Lingkungan
Badan Usaha Milik Negara. Program tanggung jawab
sosial Angkasa Pura Il sebagai berikut:
a. Program Kemitraan
b. Program Bina Lingkungan, meliputi:
1) Bantuan Sarana Pendidikan Dan Pelatihan

a) Bahan material Sekolah dan kampus

b) Pemberian beasiswa

¢) Pelatihan kursus Bahasa Inggris dan komputer

Laporan Tahunan 2018 Annual Report
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e. Public facilities

f. Nature conservation

g. Community socialization in the context of poverty
alleviation

Regionally, the implementation of Angkasa Pura I
partnership and community development programs
cover 17 regions, among others: Aceh, North Sumatra,
West Sumatra, Riau, Riau Island, Jambi, South
Sumatra, Bangka Belitung Island, DKI Jakarta, West
Java, Banten, West Kalimantan, Bali, Central Java, D.I.
Yogyakarta, Maluku, and East Java. While the scope
of Angkasa Pura Il CSR activities includes religious
activities and national activities.

. Corporate strategies and work programs in

handling social issues
The strategy of planning and implementing
partnership and community development programs
as well as CSR activities, Angkasa Pura Il always
considers 3 (three) principles as follows:
1. Proximity
The proximity of CSR program to the geographical
position of the Company’s business activities.
2. Relevance
The extent to which the CSR activities are
relevant to the Company’s business, increase
brand awareness and as an effort to mitigate the
Company’s risks to its business activities that
have an impact on the environment and social.
3. Magnitude
How the CSR program provide the greatest effect/
impact on stakeholders affected by the program.

. Social Responsibility Program

The implementation of Social and Environmental
Responsibility (TJSL) is embodied in the form of
Partnership and Community Development Program
(PKBL) activities in accordance with the Minister
of SOEs Regulation No: PER-02/MBU/7/2017 dated
July 5th, 2017 on Second Amendment to the Minister
of SOEs Regulation No: PER-09/MBU/07/2015 on
Partnership Program and Community Development
Program of State-Owned Enterprises. Angkasa Pura Il
social responsibility programs are as follows:
a. Partnership Program
b. Community Development Program, meliputi:
1) Education and Training Facilities Assistance

a) School and campus material

b) Scholarships

¢) Training in english and computer courses

PT Angkasa Pura Il (Persero)
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d) Bantuan Komputer

e) Pembangunan Learning Center FEB UGM
Yogyakarta.

f) Pelatihan pembuatan handycraft dalam
rangka peningkatan kemandirian ekonomi

g) Pengadaan buku literasi islam

h) Pengadaan taman bacaan di sekitar
Bandara Soekarno Hatta.

i) Pelatihan paxx & baggage service dan
sertifikasi yang bekerja sama dengan PT
Gapura Angkasa.

2) Bantuan Kesehatan

a) Pemberian kursi roda

b) Bantuan motor ambulance

¢) Bantuan alat bantu dengar

d) Khitanan massal

e) Pengobatan gratis

f) Pemberian Kacamata Baca Gratis

g) Pengadaan sepeda motor pengantar darah

3) Bantuan Pengentasan Kemiskinan

a) Santunan anak yatim

b) Paket sembako gratis dan murah

¢) Bantuan bingkisan perlengkapan sekolah

d) Renovasi rumah layak huni

e) Bedah rumah tidak layak huni

4) Bantuan Bencana Alam;

a) Bahan material rumah

b) Bantuan tenda komando

¢) Bantuan pakaian, celana dan selimut, tikar,
jas hujan dan makanan

5) Bantuan Sarana Umum;

a) Bahan material untuk pembangunan jalan

b) Pembangunan balkondes (balai ekonomi desa)

¢) Motor sampah

d) Pembuatan sumur bor

e) Bus sekolah

f) Gerobak baca

6) Bantuan Sarana Ibadah;

a) Bahan material Gereja

b) Bantuan Kubah

7) Bantuan Pelestarian Alam;

a) Penanaman pohon buah dan pohon bunga tinggi

b) Penanaman 300 pohon cemara laut

¢) Pemberian 2.200 bibit pohon pelindung
dan pohon buah

c. Kegiatan CSR

7. Pembiayaan dan Anggaran Tanggung Jawab Sosial
Pengalokasian anggaran program kemitraan dan bina
lingkungan serta kegiatan CSR dianggarkan setiap
tahunnya sesuai dengan rencana kerja yang disusun

PT Angkasa Pura Il (Persero)

Profil Perusahaan Sumber Daya Manusia
Company Profile Human Resources

d) Computer assistance
e) Development of FEB UGM Yogyakarta
Learning Center
f) Trainingin making handycraftin the context
of increasing economic independence
g) Procurement of Islamic literacy books
h) Procurement of reading parks around
Soekarno-Hatta Airport
i) Paxx & baggage service training and
certification in collaboration with PT.
Gapura Angkasa
2) Health Assistance
a) Provision of wheelchair
b) Ambulance motorcycle assistance
c) Hearing aid assistance
d) Mass circumcision
e) Free treatment
f) Provision of Free Reading Glasses
g) Procurement of blood delivery motorcycle
3) Poverty Alleviation Assistance
a) Compensation for orphans
b) Free and cheap basic food packages
c) Assistance of school supplies gift
d) Renovation of habitable homes
e) Renovation for uninhabitable homes
4) Natural Disaster Assistance;
a) Home material
b) Command tent assistance
c) Assistance for clothing, pants and blankets,
mats, raincoats and food
5) Public Facilities Assistance;
a) Material for road construction
b) Construction of village economic centers
c) Garbage motorcycle
d) Making of drill wells
e) School bus
f) Read carts
6) Worship Facility Assistance;
a) Church material
b) Dome assistance
7) Nature Conservation Assistance;
a) Planting tall fruit trees and flower trees
b) Planting of 300 sea pine trees
c) Provision of 2,200 seeds of protective
trees and fruit trees.
c. CSR activities

7. Social Responsibility Financing and Budget
The budget allocation for partnership and community
development programs as well as CSR activities
are budgeted annually according to the work plan

Laporan Tahunan 2018 Annual Report
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setiap tahunnya.
program kemitraan dan bina

Untuk membiayai pelaksanaan
lingkungan serta

prepared annually. To finance the implementation of
partnership and community development programs

kegiatan CSR, Angkasa Pura Il telah menganggarkan

sejumlah pendanaan yang berasal dari:

a. Penyisihan laba bersih setelah pajak yang ditetapkan
Rapat Umum Pemegang Saham (“RUPS”)/Menteri

dalam pengesahan Laporan Tahunan BUMN
Pembina maksimum sebesar 4% (empat persen)
dari laba setelah pajak tahun buku sebelumnya;

b. Jasa administrasi pinjaman/marjin/bagi hasil dari
Program Kemitraan;

c. Hasil bunga deposito dan/atau jasa giro dari
dana Program Kemitraan dan Program BL yang
ditempatkan; dan

d. Sumber lain yang sah.

Pada tahun 2018, Angkasa Pura Il telah menyalurkan
dana program kemitraan dan bina lingkungan serta
kegiatan CSR, sebagai berikut:

and CSR activities, Angkasa Pura Il has budgeted a

number of funding from:

a. Allowance for net profit after tax stipulated by
the General Meeting of Shareholders (“GMS”)/
Minister in ratifying the Annual Report of Fostering
SOEs amounting to a maximum of 4% (four
percent) of the previous year’s net profit after tax.

b. Loan/margin/profit sharing administration
services from the Partnership Program;

c. The deposit interest rate and/or current account
services from the Partnership Program and
Community Development Program Funds issued; and

d. Another legitimate sources.

In 2018, Angkasa Pura Il has distributed funds for
partnership program and community development
program as well as CSR activities, as follows:

Anggaran dan Penggunaan Dana 2018 (dalam Miliar Rupiah)
Budget and Use of Funds 2018 (in Billion Rupiah)

Program Bina
Program Kemitraan Lingkungan Kegiatan CSR
Partnership Program Development CSR Activities
Program

Anggaran 54,05 45,36 5,65
Budget
Penggunaan 52,56 45,36 4,31
Usage
Penyerapan 97,24% 100,00% 67,00%
Absorption

Laporan Tahunan 2018 Annual Report PT Angkasa Pura Il (Persero)
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Hak Asasi Manusia

Corporate Social Responsibility Related To Core Subject Of Human Right

Implementasi penerapan kegiatan corporate social
responsibility terkait Hak Azasi Manusia PT Angkasa
Pura Il (Persero) sudah diterapkan dan dalam perjalannya
selalu berusaha mengikuti ketentuan yang berlaku. Untuk
saat ini perusahaan masih berupaya untuk mengikuti
ketentuan salah satunya ISO 26000.

Perseroan memberian perhatian serius berkaitan dengan
dampak aktivitas operasional organisasi pada hak-hak
asasi manusia (due diligence). Perlindungan terhadap
hak asasi manusia (HAM) menjadi bagian yang tidak
terpisahkan dari operasional Perusahaan sehari-hari dan
dalaminteraksidengan para pemangku kepentingan, baik
di lingkungan kerja dengan para pegawai Perusahaan,
sampai interaksi kami dengan masyarakat sekitar area
operasi bandara.

Komitmen terhadap perlindungan hak asasi manusia
dilakukan dalam bentuk:
1. Tanggungjawab berkaitan

dengan risiko yang

mungkin diakibatkan oleh situasi di organisasi
terhadap hak asasi manusia.

2. Menyelesaikan keluhan-keluhan pemangku
kepentingan berkaitan dengan hak-hak asasi

(Resolving grievances).

3. Mengantisipasi hal-hal yang bersifar diskriminatif
dan penanganan kelompok- kelompok rentan
(Discrimination & vulnerable groups).

4. Penghormatan terhadap hak-hak sipil dan politik yang
dimiliki masing-masing individu (Civil and political rights)

5. Penghormatan terhadap hak ekonomi, sosial dan
budaya masyarakat (Economic, social and cultural
rights), dan hak-hak dasar karyawan ketika di tempat
kerja (Fundamental rights at work)

6. Dan lain-lain.

Hal-hal tersebut dilakukan untuk menempatkan manusia
sesuai dengan hak-haknya sebagai manusia seutuhnya.

PT Angkasa Pura Il (Persero)

Implementation of corporate social responsibility related
to Human Rights at PT Angkasa Pura Il (Persero) has been
carried out and continuously followed the applicable
provisions. To date, the Company still strives for following
provisions including ISO 26000.

The Company puts a serious attention related to the
impact of operational organization concerning their
human rights (due diligence). Protection on human
rights (HAM) is inseparable part of daily operational
activities of the Company and within its interaction with
stakeholders, both in work environment with employees
of the Company, until our interaction with communities
living around operational airport areas.

Commitments on human right protection is carried out in

the form of:

1. Responsibility related to possible risks happened by
situation in the organization towards human rights.

2. Complaint resolution from stakeholders related to
human rights (Resolving grievances).

3. Anticipation of discriminative matters and vulnerable
groups.

4. Respect on civil and political rights owned by each
individual.

5. Respect on Economic, social and cultural rights and
Fundamental rights at work

6. And any others.

Those commitments are carried out to put human in
accordance with their rights as human being.

Laporan Tahunan 2018 Annual Report
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Dalam pengelolaan manajemen sumber daya manusia,
Perseroan patuh dan tunduk terhadap peraturan
perundang-undangan terkait dengan ketenagakerjaan.
Perusahaan juga menentang segala diskriminasi dan
memegang prinsip kemanusiaan serta menghormati hak
asasi manusia dalam pengelolaan sumber daya manusia.

v
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In managing the human resources management, the
Compant obliges and complies to regulations related to
labor. The Company also stands against all discrimination
and holds humanitarian principle as well as respects
human rights while managing human resources.

Corporate Social Responsibility Terkait Core Subject

Operasi Yang Adil

Corporate Social Responsibility Related To Core Subject Of Fair Operation

Implementasi penerapan kegiatan corporate social
responsibility terkait Operasi Yang Adil PT Angkasa Pura
Il (Persero) sudah diterapkan dan dalam perjalannya
selalu berusaha mengikuti ketentuan yang berlaku. Untuk
saat ini perusahaan masih berupaya untuk mengikuti
ketentuan salah satunya ISO 26000.

Perseroan melakukan berbagai upaya untuk mewujudkan
pengelolaan operasi perusahaan yang adil. Upaya-upaya
yang telah dilakukan dalam rangka menjalankan operasi
yang adil diantaranya:
1. Dukungan dan tindakan pencegahan korupsi (Anti-
Corruption) melalui:
a. Penetapan kebijakan gratifikasi dan anti korupsi,

b. Sosialisasi dan implementasi GCG, COC, kebijakan
gratifikasi dan anti korupsi

c. Saluran mekanisme pelaporan gratifikasi dan
Laporan Penyelenggara Negara (LHKPN)

d. Berperan aktif dalam kegiatan-kegiatan yang
menyuarakan budaya anti korupsi.

2. Penghindaran terhadap perilaku pelanggaran hukum,
terutama penggunaan pengaruh politik (Responsible
political involvement)

Dalam menjalankan usaha, Pertamina EP mematuhi
ketentuan dan peraturan perundangan sehingga
terhindar dari perilaku pelanggaran hukum. Komitmen
terhadap hal tersebut diantaranya telah dituangkan
dalam pedoman etika (kode etik) terkait aktivitas politik.

Laporan Tahunan 2018 Annual Report

Implementation of corporate social responsibility related
to Fair Operations at PT Angkasa Pura Il (Persero)
has been carried out and continuously followed the
applicable provisions. To date, the Company still strives
for following provisions including 1ISO 26000.

The Company carries out efforts to manifest fair
operational management in the Company. Among efforts
that have been carried out in running fair operations are:

1. Supporting and preventing action of corruption (Anti-

Corruption) through:

a. Determination in gratification and anti-corruption
policy,

b. Socialization and implementation of GCG, COC,
gratification and anti-corruption policy,

c. Channel of gratification reporting mechanism and
State Administration Report (LHKPN)

d. Active in any activities concerning the culture of
anti-corruption.

2. Avoiding law infringement, primarily the political
impact usage of responsible political involvement

While running its business, Pertamina EP complies
applicable provisions and regulation so that it can
avoid any behavior of law violation. This commitment
has been stipulated in the Code of Conduct related to
politicial activities.

PT Angkasa Pura Il (Persero)
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3. Berkompetisi dengan pesaing sejara jujur dan adil
(Fair Competition),
Pertamina EP berkomitmen menciptakan praktik
bisnis yang bersih dan menjauhi segala bentuk
kecurangan. Pertamina EP menjadikan persaingan
usaha yang sehat sebagai budaya dan etika bisnis
harus dibangun dan dijalankan dalam menjaga iklim
bisnis yang kondusif.

4. Mempromosikan program tanggungjawab sosial
di wilayah-wilayah yang terkena dampak aktivitas
operasi perusahaan (Promoting social responsibility
in the sphere of influence).

5. Menghormati hak-hak kekayaan seperti hak paten, hak
cipta dan lain sebagainya (Respect for property rights).

Profil Perusahaan
Company Profile

Sumber Daya Manusia
Human Resources

3. Competing with fair and honest competitor,

Pertamina EP is committed to creating clean
business practice and avoiding all forms of frauds.
Pertamina EP creates healthy competitive business
as its business and ethical culture in building and
maintaining condusive business climate.

4. Promoting corporate social responsibility program in the
sphere of affected operational activities of the Company.

5. Respecting property rights such as patent, copyright,
and any others.

‘ Corporate Social Responsibility Terkait Lingkungan Hidup

Corporate Social Responsibility Related To Environment

452

Kebijakan

Angkasa Pura Il berkomitmen untuk menjalankan
tanggung jawab sosial Perusahaan terhadap lingkungan
hidup dalam rangka mengurangi dampak lingkungan
dari kegiatan Perusahaan maupun kegiatan manusia
pada umumnya. Komitmen Angkasa Pura Il untuk tetap
menjaga dan mempertahankan sekaligus pelestarian
lingkungan telah dituangkan dalam bentuk Keputusan
Direksi Angkasa Pura Il.

Komitmen PT Angkasa Pura Il (Persero) untuk tetap
menjaga dan mempertahankan sekaligus pelestarian
lingkungan telah  dituangkan dalam  Peraturan
Perusahaan Nomor 38 Tentang Master Plan Eco-Airport
PT Angkasa Pura Il (Persero) yang ditetapkan dalam
Keputusan Direksi Nomor: KEP.02.04/10/2012. Tujuan
dan inisiatif dari Master Plan Eco-Airport adalah untuk
melindungi lingkungan dari pengaruh dampak penting
pengoperasian serta pengembangan bandar udara yang
didasarkan pada kerangka pengelolaan lingkungan di
bandar udara dan sekitarnya.

PT Angkasa Pura Il (Persero)

Policy

Angkasa Pura Il is committed to carrying out the
Company’s social responsibility towards the environment
in order to reduce the environmental impact of the
Company’s activities and human activities in general.
Angkasa Pura II's commitment to maintain and preserve
the environment has been set forth in the Decree of the
Directors of Angkasa Pura Il.

The commitment of Angkasa Pura Il in continuously
keeping and maintaining environmental conservation
has been stipulated in the Regulation of the Company
Number 38 concerning Master Plan Eco-Airport PT
AngkasaPura Il (Persero) mentioned in the Decision
of Directors Number: KEP.02.04/10/2012. Goal and
initiatives of this Master Plan Eco-Airport are in order
to protect environment from any impact caused from
operation and development of airport that is based on
the environment management framework at airport and
its vicinity.
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Dampak lingkungan yang timbul akibat operasional
Perusahaan harus ditekan serendah mungkin demi
tercapainya kelestarian lingkungan hidup. Dalam
mengeloladan mengembangkan bandar udara, komitmen
Angkasa Pura Il sebagai berikut:
1. Mematuhi ketentuan dan
lingkungan hidup;

peraturan tentang

INDONESIA'S AIRPORT COMPANY

Any impact caused by operations of the Company has to

be pressed down as low as possible in order to achieve

the environmental sustainability. During managing and

expanding airport, Angkasa Pura Il is committed to below

following:

1. Comply to
environment;

provisions and regulations about

2. Mengidentifikasi dan mengelola dampak penting 2. Identify and manage important impacts at airport;
lingkungan di bandar udara;

3. Mengelola Lingkungan secara berkelanjutan melalui 3. Manage environment sustainably through direct
program yang berdampak langsung pada pelestarian impacted program in nature environment;
alam;

4. Melakukan pengukuran, pemantauan, pelaporan dan 4. Conduct measurement, monitoring, reporting, and
peningkatan kualitas pengelolaan limbah operasional; improvement in management quality of operational waste;

5. Mengkomunikasikan komitmen terhadap pelestarian 5. Communicate its commitment on the environment

lingkungan kepada pegawai dan seluruh pemangku
kepentingan.

Target dan Rencana Kerja
Target dan Rencana Kerja Angkasa Pura Il terkait dengan
Lingkungan Hidup adalah sebagai berikut:

towards employees and all stakeholders.

Target and Work Plan
Target and Work Plan of Angkasa Pura Il related to living
environment as of below:

No Target/Rencana Kerja 2018 Keterangan
' 2018 Target/Work Plan Description

1. Pelaksanaan Eco-Airport dengan memperhatikan faktor- Pelaksanaan Eco-Airport mengacu pada Surat Keputusan
faktor utama lingkungan, seperti: pencemaran udara, Direktur Jenderal Perhubungan Udara Nomor: SKEP/124/
penghijauan, penggunaan air bersih, penghematan energi ~ VI/2009 Tentang Pedoman Pelaksanaan Bandar Udara
listrik, pengelolaan limbah, dan lainnya. Ramah Lingkungan (Eco-Airport).
Execution of Eco-Airport by taking into account the main The implementation of Eco-Airport refers to the Decree
environmental factors, such as: air pollution, greening, of the Director General of Civil Aviation Number: SKEP
usage of clean water, electricity energy savings, waste /124 / V1 /2009 concerning the Guidelines for the
management, and others. Implementation of Eco-Airport.

2. Evaluasi Kelengkapan Dokumen seperti AMDAL dan RKL- -

RPL di setiap Bandara.

Evaluation of Document Completion such as AMDAL and
RKL-RPL at each Airport.

Tujuan dan inisiatif dari Master Plan Eco-Airport adalah
untuk melindungi lingkungan dari pengaruh dampak penting
pengoperasian serta pengembangan bandar udara yang
didasarkan pada kerangka pengelolaan lingkungan di bandar

udara dan sekitarnya.

Goal and initiatives of this Master Plan Eco-Airport are in order to protect

environment from any impact

caused from operation and development of

airport that is based on the environment management framework at airport

and its vicinity.
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Pelaksanaan Kegiatan

Implementasi tanggung jawab perusahaan terhadap
lingkungan hidup serta untuk mengeliminasi konflik
lingkungan dan sosial disekitar perusahaan diwujudkan
dalam program yang mengacu kepada perundangan dan
peraturan terkait serta dari best practice yang ada.

Penerapan program terkait lingkungan hidup di Angkasa
Pura Il dilakukan dalam bentuk Rencana Pengelolaan
Lingkungan/Rencana Pemantauan Lingkungan di seluruh
Cabang Bandar Udara PT Angkasa Pura Il (Persero).

Berbagai program yang telah dilakukan antara lain:

1. Pelaporan dari Pelaksanaan RKL-RPL

Pelaporan dari Pelaksanaan RKL-RPL Dilakukan per
semester di setiap tahunnya di seluruh Bandar Udara
Cabang PT Angkasa Pura Il (Persero), sesuai dengan
11 item pengelolaan dan pemantauan, seperti: Kualitas
Udara, Energi,Kebisingan/Getaran, Limbah Padat, Kualitas
Air Permukaan, Limbah Cair, Pencemaran Tanah, Flora
Fauna, Kawasan keselamatan Operasi Penerbangan,
Transportasi Darat, dan Sosekbud dan Kesmas.

2. Penggunaan Material dan Energi Ramah Lingkungan
Angkasa Pura Il dalam menjalankan operasional usaha
jasa kebandarudaraan tidak menggunakan material
dan energi langsung, namun menggunakan energi
tidak langsung berupa energi listrik yang dipasok
oleh PT PLN (Persero). Salah satu wujud kepedulian
terhadap energy ramah lingkungan melalui upaya
penghematan energi yaitu pemasangan taxiway light
di Bandara Soekarno-Hatta sudah menggunakan
lampu jenis LED yang lebih hemat energi.

Lebih lanjut, Angkasa Pura Il telah melakukan upaya
untuk mengembangkan konsep bandar udara yang
mendukung pelestarian alam dan ramah lingkungan,
antara lain:

a. Konsep Airport Garden dan Eco Airport
Pengembangan bandar udarayang dimiliki Angkasa
Pura Il telah menggunakan konsep airport garden
dengan memberikan ruang/daerah resapan air dan
tata ruang bandara bernuansa taman.

b. Desain Bangunan Ramah Lingkungan
Desain bangunan bandar udara dengan tema
ramah lingkungan telah diterapkan di beberapa
bandar udara antara lain Bandar Udara Kualanamu
dan pengembangan Bandar Udara Soekarno-
Hatta. Spesifikasi yang diterapkan antara lain:

PT Angkasa Pura Il (Persero)
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Activity Implementation

Implementation of corporate responsibility to the
environment and to eliminate environmental and social
conflicts around the company is realized in the program
that refers to the relevant laws and regulations and the
best practices available.

The implementation of environmental related programs in
Angkasa Pura ll is conducted in the form of Environmental
Management Plan / Environmental Monitoring Plan in all
PT Angkasa Pura Il Airport (Persero) Branches.

Followings are some of conducted programs:

1. Reporting from RKL-RPL Implementation

Reporting Period of RKL-RPL implementation per
semester in every year throughout PT Angkasa Pura
Il Branch (Persero), in accordance with 11 items of
management and monitoring, such as: Air Quality,
Energy, Noise / Vibration, Solid Waste, Quality Surface
Water, Liquid Waste, Soil contamination, Flora Fauna,
Aviation Safety Operation Area, Land Transportation,
and Socio-Culture and Public Health

2. Material and Environmentally Friendly Energy Usage
Angkasa Pura Il in running its operational business in
aviation does not use any material and direct energy,
yet use indirect energy such as electrical energy
supplied by PT PLN (Persero). One manifestation
towards an environmentally friendly energy through
energy saving efforts is the installation of taxiway
light at Bandara Soekarno-Hatta that has used more
saving energy LED type of lamp.

Subsequently, Angkasa Pura Il has carried out efforts
to expand the concept of aviation in supporting nature
preservation and environmentally friendly, such as:

a. Airport Garden and Eco Airport Concept
The aviation development owned by Angkasa Purall
has been implemented using the concept of airport
garden by providing space/area of water infiltration
and spatial aviation with a garden concept.

b. Design of Environmentally Friendly Buildings
Design of aviation building with a theme of
environmentally friendly has been implemented
at some airports, such as Kualanamu Airport, and
Airport Soekarno-Hatta development. Followings are
some specifications on implementing the usages:

Laporan Tahunan 2018 Annual Report
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Atap bangunan bergaya modern dengan
pemanfaatan sinar dari luar untuk penerangan
siang hari, sehingga terdapat penghematan
energi listrik.

Dinding kaca bangunan yang transparan sehingga
memungkinkan cahaya masuk kedalam bangunan.

c. Pengelolaan Limbah/Sampah Air (Cair)
Sistem water treatment sehingga air dapat
dikembalikan ke alam dengan aman sebagai
penyiraman tanaman dan taman bandara.

d. Pengelolaan Limbah/Sampah Padat
Pengelolaan Limbah padat melalui proses
pembakaran untuk menghilangkan endemi penyakit
dari daerah lain, khususnya dari luar negeri.

3. Sistem Pengelolaan limbah

Dalam rangka mewujudkan bandar udara yang bersih
dan sehat, diperlukan suatupengelolaan limbah
padat/sampah serta limbah B3 secara terpadu dan
terintegrasidengan baik sehingga tidak menimbulkan
dampak negatif seperti bau, penyakit, kotor, dan
dampak lainnya. Komitmen terhadap pelestarian
lingkungantersebuttelah dituangkan dalam Peraturan
Perusahaan Nomor 38 Tentang Master Plan Eco-
Airport PT Angkasa Pura Il (Persero) yang ditetapkan
dalam Keputusan Direksi Nomor: KEP.02.04/10/2012.
Kemudian diperkuat dengan keputusan Direksi PT
Angkasa Pura Il (Persero) Nomor: KEP.14.11/04/2014
tentang Pengelolaan Limbah Padat/Sampah serta
Limbah Bahan Berbahaya dan Beracun (B3) di Bandar
Udara PT Angkasa Pura Il (Persero).

Salah satu komponen lingkungan yang menjadi
perhatian dalam mewujudkan eco airport adalah
pengelolaan limbah padat termasuk di dalamnya
limbah Bahan Berbahaya dan Beracun (limbah B3).
Limbah padat/sampah merupakan salah satu dampak
pengoperasian bandar udara.Sampah yang dihasilkan
bandar udara dikategorikan sebagai sampah sejenis
rumah tangga dalam kawasan khusus.

Tahapan Pengelolaan Limbah Bandar Udara

a. Tahap 1 - Pemilahan
Melakukan pemilahan paling sedikit terhadap 5
(lima) jenissampahantaralain: sampah mengandung
B3 serta limbah B3, sampah mudah terurai, sampah
yang dapat digunakan kembali, sampah yang dapat
didaur ulang, dan sampah lainnya.

Laporan Tahunan 2018 Annual Report
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Building a modern Roof by utilizing ray from
outside to light in late morning, so that it creates
trift in electrical energy.

Using transparent glass walls that allow light to
get into building.

c. Waste/Liquid Management
Water treatment system allows water to be
returned to nature safely by watering plants and
gardens at airport.

d. Waste/Solid Managament
Solid waste management is through combustion
process in order to eliminate endemic disease
from other regions, especially from overseas.

3. Waste Management System

In order to manisfest a clean and healthy airport, it is
required to create a solid waste/debris management
system as well as an Integrated Hazardous and Toxic
Substances waste (B3) and well integrated so that it
will cause no negative impacts such as smell, disease,
dirt,and any other impacts. The commitment of nature
preservation has been stipulated in Regulation of
the Company Number 38 Concerning Master Plan
Eco-Airport PT Angkasa Pura Il (Persero), which is
mentioned in the Decision of Board of Directors
Number KEP.02.04/10/2012. It is subsequently
been strengthened with a Decision of Board of
Directors of PT Angkasa Pura Il (Persero) Number
KEPR.14.11/04/2014 concerning the solid waste/debris
management and Hazardous and Toxic Substances
waste (B3) at PT Angkasa Pura Il (Persero) airport.

One of environmental components in manifesting an
eco airport is a solid waste management including
Hazardous and Toxic Substances waste (B3 waste).
Solid waste/debris brings one of the operational
airport impacts. Waste that is produced in airport
can be categorized as a household and specific
regional waste.

Steps in Waste Management at Airports

a. Step1- Sorting
Carrying out sorting process at least 5 (five) types
of waste such as: debris containing Hazardous
and Toxic Substances and Hazardous and Toxic
Substances waste, biodegradable waste, reusable
waste, recyclable waste, and any other waste.

PT Angkasa Pura Il (Persero)

455



Ikhtisar Utama Laporan Manajemen Profil Perusahaan Sumber Daya Manusia

Main Highlights Management Reports Company Profile Human Resources

b. Tahap 2 - Pengumpulan b. Step 2- Collection
Menyediakan TPS, TPS 3R (Reduce, Reuse, Providing TPS, 3R (Reduce, Reuse, Recycle) TPS, and
Recycle), dan menyediakan alat pengumpul untuk providing collecting tools for disaggregated debris.
sampah terpilah.

c. Tahap 3 — Pengangkutan c. Step 3 - Conveyance
Pengangkutan sampah dari TPS atau TPS 3R ke Carrying out debris from TPS or 3R TPS to Final
Tempat Pemrosesan Akhir (TPA). disposal site (TPA)

d. Tahap 4 - Pengolahan d. Step 4 - Processing
Pengolahan  berupa: pemadatan sampah, Processing includes: trash compactor, waste
pengomposan sampah, pendaurulangan materi composer, recycling of waste materials, distorting
sampah, mengubah sampah menjadi energi. waste into energy.

e. Tahap 5 — Hasil Akhir e. Step 5-End Result

Limbah/Sampah Bandar Udara dikelompokkan dalam Waste/Debris at Airports can be divided into 4 (four)

4 (empat) kategori antara lain: categories such as:

a. Limbah/Sampah Landside (Terminal, Kargo, a. Landside Waste/Debris (Terminal, Cargo, Office,
Perkantoran, Landscape, Parkir) Landscape, Parking lot)

b. Limbah/Sampah Airside (Pesawat, Landscape) b. Airside Waste/Debris (Aircraft, Landscape)

c. Limbah/Sampah B3 (Limbah Airside, Limbah c. Hazardous and Toxic Substances waste
Landside, Kendaraan, Genset) (B3)/Debris (Airside waste, Landside waste,

Transportation, Generator Set)
d. Limbah/Sampah Proyek Pengembangan Bandar udara d. Airport development project of Waste/Debris

Skema Pengelolaan Limbah/Sampah Landside Bandar Udara
Scheme of Landside Waste/Debris Management in Airport

Limbah/Sampah Landside Tahap 2
Landside Waste/Debris Step 2

Tahap 4
Step 4

Pemanfaatan 3R
(Reuse, Reduce, Recycle)
3R Utilization (Reuse, Reduce,
Recycle)

(Terminal, Kargo, Perkantoran, Dikumpulkan Pada Masing-
Landscape, Parkir) Masing Zona Sesuai Dengan
(Terminal, Cargo, Office, Jenis Sampah (5 Jenis Sampah)
Landscape, Parking lot) Collecting At Each Zone Based
On Types Of Waste (5 Types Of
Waste)

Tahap 1 Tahap 3
Step 1 Step 3

Tahap 5
Step 5

Pemisahan Wadah Sesuai Jenis Menggunakan Bak Tertutup
Sampah (5 Jenis Sampah) Dengan Pemisahan Jenis Sampah
Separation Of Containers Based Using A Closed Tub With
On Types Of Waste (5 Types Of Separation Based On Types Of
Waste) Waste

Bekerjasama Dengan Pihak
Ketiga/Diangkut Ke Tpa
Cooperating With Third Party/
Carrying Out To Tpa

Skema pengelolaan limbah/sampah proyek The scheme of waste/debris management of airport
pengembangan bandar udara sama dan sesuai dengan  development project is similar and in accordance with the
skema pengelolaan limbah/sampah lanside bandar udara.  scheme of landside waste/debris management in the airport.
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Skema Pengelolaan Limbah/Sampah Airside Bandar Udara
Scheme of Airside Waste/Debris Management in Airport

Limbah/Sampah Airside
Airside Waste/Debris

(Pesawat, Landscape)
(Aircraft, Landscape)

Tahap 1
Step 1

Pemisahan Wadah Sesuai Jenis
Sampah (5 Jenis Sampah)
Separation of Containers Based
on Types Of Waste (5 Types of
Waste)

Tahap 2
Step 2

Pemisahan Sesuai Dengan Jenis

Sampah (5 Jenis Sampah)

Collection Based On Types Of
Waste (5 Types Of Waste)

Tahap 3
Step 3

Dibawa ke Incinerator
Conveyance to the Incinerator

Tahap 4
Step 4

Insinerasi/Pembakaran di
Incinerator

Incineration: Combustion at
Incinerator

Tahap 5
Step 5

Sludge Limbah B3

Sludge Hazardous &
Toxic Substances
(B3) Waste

Skema Pengelolaan Limbah/Sampah Bahan Berbahaya dan Beracun (B3)

Bandar Udara

Scheme of Hazardous and Toxic Substances (B3) Waste/Debris Management in Airport

Limbah/Sampah B3
ERRNVER GV

(Limbah Airside, Limbah
Landside, Kendaraan, Genset)
(Airside Waste, Landside Waste,
Transportation, Generator Set)

Tahap 2
Step 2

Ditampung di Tempat
Penyimpanan Sementara/TPS
Limbah B3 (Berizin Walikota/
Bupati/BLH) dan Dicatat (Log

Book Harian & Neraca Bulanan)
Waste is Stored at Temporary
Storage / B3 Waste TPS (Under
Permission of Mayor/Regent/

BLH) And Recorded (Daily Lo
Book & Montly Balance Sheet

Tahap 4 & 5
Step 4 &5

Bekerjasama dengan Pihak
Ketiga yang Memiliki Izin
Sesuai Dengan Peraturan yang
Berlaku Dilengkapi Dengan
Manifest Limbah B3
Cooperating with Third Party
Who has Owned a License
Based on Applicable Regulation
Equipped With B3 Waste
Manifestation

Tahap 1
Step 1 Tahap 3
Step 3

Pemilahan Spesifik Limbah B3

Sorting a Specific B3 Waste Menggunakan Bak Tertutup

Dengan Pemisahan Jenis
Sampah
Using q Closed Tub with
Separation Based on Types of
Waste

Sertifikasi di Bidang Lingkungan Hidup Certification in the Environmental Sector

Per 31 Desember 2018, Angkasa Pura Il belum memiliki ~ As of December 31,2018, Angkasa Pura Il has not yet been
sertifikasi di bidang lingkungan,namun demikian,Angkasa  certified in the environmental field, however, Angkasa
Pura Il berkomitmen untuk senantiasa melakukan berbagai  Pura Il is committed to undertaking various activities

kegiatan terkait program pelestarian lingkungan. related to environmental conservation programs.
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‘ Tanggung Jawab Sosial Perusahaan Terhadap

Ketenagakerjaan, Kesehatan Dan Keselamatan Kerja
Corporate Social Responsibility On Labor, Health And Safety

Kebijakan

Secara internal, Angkasa Pura Il bertanggung jawab
terhadap kesehatan dan keselamatan kerja serta
kesejahteraan setiap karyawannya. Berbagai program
kesehatan dan keselamatan, program peningkatan
kualitas dan profesionalisme, evaluasi kinerja, serta
program kesejahteraan dilakukan oleh Angkasa
Pura 1l secara rutin sebagaimana di tahun-tahun
sebelumnya. Pembahasan mendalam mengenai program
tanggung jawab sosial Angkasa Pura Il dalam aspek
ketenagakerjaan, kesehatan dan keselamatan kerja dapat
dilihat di Bagian Laporan SDM pada Laporan Tahunan Ini.

Undang-Undang Nomor 13 Tahun 2003 tentang
Ketenagakerjaan, Undang-Undang Nomor 2 Tahun
2004 tentang Penyelesaian Perselisihan Hubungan
Industrial, Undang-Undang Nomor 1 Tahun 1970 tentang
Keselamatan Kerja serta Perjanjian Kerja Bersama (PKB)
antara manajemen dan serikat karyawan, menjadi acuan
seluruh kebijakan ketenagakerjaan untuk memastikan
kepatuhan terhadap perundang-undangan yang berlaku
dan meminimalkan terjadinya pelanggaran terhadap hak
asasi manusia dalam hubungan kerja.

Target dan Rencana Kerja

Target dan Rencana Kerja Angkasa Pura Il terkait dengan
Ketenagakerjaan dan Keselamatan Kesehatan Kerja
adalah sebagai berikut:

Target/Rencana Kerja 2018

Target / Work Plan 2018

Policy

Internally, Angkasa Pura Il responsibles in health and
safety as well as welfare for each of its employees.
Various health and safety programs, quality improvement
and professionalism programs, performance evaluations,
and welfare programs were conducted by Angkasa Pura Il
regularly as in previous years. An in-depth discussion of
Angkasa Pura II’'s social responsibility program in terms
of employment, occupational health and safety can be
seen in the HR Reports Section of this Annual Report.

Law Number 13 Year 2003 concerning Manpower, Law
Number 2 Year 2004 concerning Industrial Relations
Disputes Settlement, Law Number 1 Year 1970 concerning
Occupational Safety and Collective Labor Agreement
(PKB) between management and union, become
the reference of all policies employment to ensure
compliance with applicable legislation and minimize the
occurrence of violations of human rights in employment.

Target and Work Plan
Followings are targets and work Plan of Angkasa Pura Il
related to Employment and Occupational Health Safety:

Keterangan
Information

1. Target in the Labor Field
Menjadi perusahaan yang taat asas dan taat aturan.
Termasuk di bidang ketenagakerjaan, Angksa Pura
Il berupaya untuk mematuhi semua peraturan
perundang-undangan yang berlaku terkait bidang
ketenagakerjaan.
Becoming a Company that obeys the principle and
obeys the rules. As included in the Labor Field, Angkasa
Pura Il is seeking to comply with all applicable laws and
regulations concerning the labor sector.

Diwujudkan dalam komitmen tinggi terkait dengan:
Embedded in high commitment related to:
- kesetaraan gender,
gender equality,
- kesempatan kerja, dan
employment opportunities, and
- pelatihan untuk meningkatkan profesionalisme karyawan
training to improve employee professionalism
- sistem imbal jasa yang sepadan.
equivalent reward system.

2. Target Frequency Rate (FR) Tahun 2018 yang telah
ditetapkan yaitu 0,59.

The targeted Frequency Rate (FR) of 2017 is 0,59.

Nilai Frequency Rate (FR) / Laju Kecelakaan Kerja Karyawan
tahun 2018 adalah sebesar 0,77.

Frequency Rate (FR) / Employee Accident Rate in 2017 is 0,77.

Frequency Rate (FR) adalah FR=
(Jumlah Kecelakaan Kerja x 1.000.000)

(Jumlah jam kerja 1 th)x jumlah karyawan

PT Angkasa Pura Il (Persero)
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Kegiatan Yang Dilakukan Dan Dampak Kuantitatif

1.

Kesetaraan Gender dan Kesempatan Kerja

Pada prinsipnya, Angkasa Pura Il tidak melakukan
diskriminasi gender dalam hal manajemen sumber
daya manusia. Hal ini berlaku dari proses rekrutmen
dan pengembangan hingga berakhirnya masa jabatan
seseorang.

Pada tahun 2018, jumlah karyawan Angkasa Pura Il
mencapai 5.400 orang, yang terdiri dari 4.387 orang
karyawan laki-laki dan 1.013 orang karyawan perempuan.

v

Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

ANGKASA PURATI

INDONESIA'S AIRPORT COMPANY

Carried out Activites and Quantitative Impacts

1.

Gender Equality and Employment Opportunities
In principle, Angkasa Pura Il does not discriminate

gender in terms of human resource management.

This is applied on the recruitment and development
process until the termination of one’s tenure.

In 2018, number of employees of Angkasa Pura I
reached 5.400 people, consisting of 4.387 male and
1.013 female employees.

Jumlah Karyawan Angkasa Pura |l Berdasarkan Jenis Kelamin
Number of Employees Angkasa Pura Il in 2018 Based on Gender

Jenis Kelamin
Gender

Pria / Male

Wanita / Female

Jumlah / Total

2018 2017
4.387 4.159
1.013 974
5.400 5.133

Sarana dan Keselamatan Kerja

Angkasa Pura Il berkomitmen untuk melakukan
pengelolaan kesehatan dan keselamatan kerja (K3)
yang difokuskan untuk mencapai tingkat kecelakaan
nihil atau zero accident. Penerapan Sistem
Manajemen Keselamatan dan Kesehatan Kerja (SMK3)
di Angkasa Pura Il mengacu pada Peraturan Menteri
Tenaga Kerja Nomor. 5 Tahun 1996 tentang Sistem
Manajemen Keselamatan dan Kesehatan Kerja yang
telah disempurnakan dengan Peraturan Pemerintah
Nomor. 50 Tahun 2012 tentang Sistem Manajemen
Keselamatan dan Kesehatan Kerja (SMK3). Peraturan
ini mengatur sistem manajemen perusahaan dalam
pengendalian risiko kegiatan kerja, termasuk
pencegahan kecelakaan kerja dan penyakit akibat
kerja. Peraturan ini diharapkan membantu terciptanya
tempat kerja yang aman, efisien, dan produktif.

Sertifikasi SMK3 Tingkat Lanjutan 166 Kriteria/Audit
Eksternal SMK3 merupakan bentuk pelaksanaan
perpanjangan Sertifikasi SMK3 Tingkat Awal 64 Kriteria,
yang sebelumnya telah dilaksanakan di tahun 2015.

Laporan Tahunan 2018 Annual Report

2. Occupational Safety and Facility

Angkasa Pura Il is committed to health and safety
management (K3) which is focused on achieving
zero accident level. Implementation of Occupational
Safety and Health Management System (SMK3) in
Angkasa Pura Il refers to Regulation of the Minister
of Manpower Number. 5 of 1996 on Occupational
Safety and Health Management System that has
been enhanced by Government Regulation Number.
50 Year 2012 on Occupational Safety and Health
Management System (SMK3). This regulation governs
the company’s management system in controlling the
risks of work activities, including the prevention of
occupational injuries and occupational diseases. This
regulation is expected to help create a safe, efficient,
and productive workplace.

SMKS3 Certification for the Advanced Level of 166
Criteria/ SMK3 External Audit is a the extension of
SMK3 Certification at Initial Level of 64 Criteria, which
has been previously carried out in 2015.

PT Angkasa Pura Il (Persero)
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Kegiatan Sertifikasi Sistem Manajemen Keselamatan Activities of Occupational Safety and Health Management
& Kesehatan Kerja (SMK3) PP 50 tahun 2012 Tingkat System (SMK3) PP 50 in 2012 at the Advanced Level
Lanjutan 166 Kriteria, dilaksanakan di 13 Kantor Cabang 166 Criteria, was carried out at 13 Branch Offices of PT
PT Angkasa Pura Il, dengan beberapa nilai, yaitu: Angkasa Pura II, with values as below:

Pencapaian Sertifikat
Bandar Udara Tanggal Audit Nilai (%) A lish- & Bendera
Airport Date of Audit Value(%) ~CCOMPIS Certificate
ment
& Flag
1. Bandara International CGK 17 — 21 September 2018 91,56 Sangat Emas
Soekarno - Hatta, Tangerang 17 - 21 September 2018 Memuaskan Gold
Soekarno - Hatta International Highly
Airport, Tangerang Satisfied
2.  Bandara Internasional Kualanamu, KNO 27 - 31 Agustus 2018 90,96 Memuaskan Emas
Deli Serdang 27 - 31 August 2018 Satisfied Gold
Kualanamu International Airport, Deli
Serdang
3.  Bandara Sultan Mahmud PLM 30 Juli - 2 Agustus 2018 78,91 Baik Perak
Badaruddin I, Palembang 30 Juli — 2 August 2018 Good Silver

Sultan Mahmud Badaruddin II
Airport, Palembang

4. Bandara Sultan Syarif Kasim I, PKU 6 — 9 Agustus 2018 88,55 Memuaskan Emas
Pekanbaru 6 - 9 August 2018 Satisfied Gold
Sultan Syarif Kasim Il Airport,

Pekanbaru

5. Bandara Supadio, Pontianak PNK 12 — 16 Agustus 2018 89,15 Memuaskan Emas
Supadio Airport, Pontianak 12 =16 August 2018 Satisfied Gold

6.  Bandara Internasional Minangkabau, PDG 27 - 30 Agustus 2018 87,95 Memuaskan Emas
Padang 27 - 30 August 2018 Satisfied Gold
Minangkabau International Airport,

Padang

7. Bandara Sultan Iskandar Muda, BTJ 30 Juli — 3 Agustus 2018 81,92 Baik Perak
Banda Aceh 30 July — 3 August 2018 Good Silver
Sultan Iskandar Muda Airport,

Banda Aceh

8. Bandara Raja Haji Fisabilillah, TNJ 6 — 9 Agustus 2018 82,53 Baik Perak

Tanjung Pinang 6 — 9 August 2018 Good Silver

Raja Haji Fisabilillah Airport,
Tanjung Pinang

9.  Bandara Sultan Thaha, Jambi DJB 30 Juli — 3 Agustus 2018 89,75 Memuaskan Emas
Sultan Thaha Airport, Jambi 30 July — 3 August 2018 Satisfied Gold

10.  Bandara Depati Amir, Pangkal pinang PGK 12 — 16 Agustus 2018 83,73 Baik Perak
Depati Amir Airport, Pangkal pinang 12 =16 August 2018 Good Silver

11.  Bandara Husein Sastranegara, BDO 6 — 9 Agustus 2018 87,34 Memuaskan Emas
Bandung 6 — 9 August 2018 Satisfied Gold
Husein Sastranegara Airport,
Bandung

12.  Bandara Halim Perdanakusuma, HLP 27 — 30 Agustus 2018 89,75 Memuaskan Emas
Jakarta 27 - 30 August 2018 Satisfied Gold
Halim Perdanakusuma Airport,
Jakarta

13.  Bandara Silangit, Siborong-borong DTB 12 = 15 Agustus 2018 81,92 Baik Perak
Silangit Airport, Siborong-borong 12 = 15 August 2018 Good Silver
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Peningkatan Kesejahteraan Karyawan

Angkasa Pura |l senantiasa berupaya terus
meningkatkan  kesejahteraan  karyawan  guna
meningkatkan motivasi kinerja dan loyalitas karyawan
terhadap Perusahaan. Angkasa Pura Il memberikan
remunerasi kepada para karyawannya berupa gaji
pokok, intensif prestasi, tunjangan dan fasilitas
lainnya berdasarkan jenjang jabatan, masa kerja dan
penilaian kinerja individu yang dicapai oleh karyawan
tanpa adanya unsur diskriminasi.

. Rekrutmen dan Perputaran (Turnover) Karyawan
Angkasa Pura Il menerapkan asas kesamaan
kesempatan dalam proses rekrutmen. Oleh
karenanya rekrutmen karyawan Angkasa Pura Il pada
dasarnya dilakukan secara terbuka bagi siapapun.
Tidak ada diskriminasi berdasarkan suku, agama,
ras, golongan dan gender dalam proses rekrutmen.
Proses rekrutmen dijalankan secara terbuka dengan
melibatkan pihak ketiga.

. Pengembangan Kompetensi Karyawan

Angkasa  Pura Il merealisasikan  program
pengembangan kompetensi dengan kesempatan
yang terbuka bagi seluruh karyawan. Penguatan
kompetensi SDM dilakukan dengan kegiatan
Pelatihan dan Pendidikan (Diklat) yang bersifat
perubahan  kompetensi dan  pengembangan
kompetensi, baik yang terkait langsung maupun tidak
langsung terhadap strategi bisnis dan operasional.
Pelatihan untuk perubahan kompetensi bertujuan
untuk menyiapkan kompetensi karyawan agar mampu
menyikapi perubahan. Sementara itu, pelatihan
untuk pengembangan kompetensi bertujuan untuk
menyiapkan karyawan dengan kompetensi tertentu
guna mendukung portofolio bisnis Angkasa Pura Il.

Selama tahun 2018 telah diselenggarakan 4 Pelatihan
(Diklat Ahli K3 Kebakaran, Diklat Ahli K3 Konstruksi,
Diklat P3K, dan Diklat Auditor SMK3) dengan jumlah
peserta sebanyak 65 orang. Informasi lengkap
mengenai Pelatihan dapat dilihat pada Bab Sumber
Daya Manusia.

. Tingkat Kecelakaan Kerja

Selama tahun 2018, Angkasa Pura Il mencatat
kejadian kecelakaan kerja sebanyak 6 kejadian yang
melibatkan 6 orang pegawai dalam operasional jasa
kebandarudaraan. Terkait dengan hal tersebut, data
terkait Kecelakaan Kerja selama tahun 2017 dan 2018
sebagai berikut:
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Increasing Employee Prosperity

Angkasa Pura Il is always striving to improve employee
welfare in order to increase employee’s motivation
and employee loyalty to the Company. Angkasa Pura I
provides remuneration to its employees in the form of
basic salary, performance incentive, allowances and
other facilities based on the level of position, working
period and individual performance assessment
achieved by employees without any discrimination.

. Recruitment and Employee Turnover

Angkasa Pura Il applies the principle of equal
opportunity in the recruitment process. Therefore,
employee recruitment in Angkasa Pura Il is essentially
carried out openly foranyone.Thereisnodiscrimination
based on race, religion, race, class and gender in
the recruitment process. The recruitment process is
openly carried out by involving third parties.

Employee Competency Development

Angkasa Pura |l realizes a competency development
program with open opportunities for all employees.
Strengthening human resource competencies is
conducted by training and education activities
that are changing competence and competence
development, either directly or indirectly related
to business and operational strategy. Training for
competency change aims to prepare employee
competencies to be able to respond to change.
Meanwhile, the training for competency development
aimsto prepare employees with certain competencies
to support the Angkasa Pura Il business portfolio.

Throughout 2018, 4 Trainings have been conducted
(Training of K3 Fire Expert, Training of K3 Construction
Expert, Training of P3K, and Training of SMK3 Auditor)
with atotal of 65 participants. Detailed information about
Training can be seen in Human Resources chapter.

. Work Accident Level

Throughout 2018, Angkasa Pura Il recorded that
there were 6 work accidents involving 6 employees
during operations in aviation services. Relating to
that concerns, data related to Work Accident Level
throughout 2017 and 2018 is as follow:

PT Angkasa Pura Il (Persero)
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Kecelakaan Ringan / Light Accident

Kecelakaan Berat / Heavy Accident

Kematian (Fatality) / Death (Fatality)

Penyakit di tempat kerja / Disease at workplace

6. Remunerasi

Angkasa Pura Il berupaya memberikan paket
remunerasi yang kompetitif bagi karyawan yang
terdiri dari gaji dasar, insentif prestasi, berbagai
tunjangan dan fasilitas antara lain:
+ Bulanan
Tunjangan transportasi/BBM, tunjangan uang
makan, tunjangan uang lembur, tunjangan license
dan rating, tunjangan jabatan, tunjangan telepon,
dan Tunjangan Operasional
+ Tahunan
Bantuan Sewa Rumah, Tunjangan Cuti, Tunjangan
Kesejahteraan Keluarga, Tunjangan Khusus dan
Insentif Produksi.

Secara umum, besaran remunerasi yang diterima
pegawai pada jabatan terendah, masih lebih besar
dari ketentuan upah minimum regional maupun
upah minimum sektoral, yang ditetapkan pemerintah
daerah setempat.

Berikut ini gambaran rasio gaji dan remunerasi
pengawai pada jabatan terendah dengan UMR selama
3 tahun terakhir.

. Remuneration

Angkasa Pura Il strives for providing competitive
remuneration packages for employees based on
basic salary, performance incentives, allowances and
other facilities such as:
Monthly
Transportation/Fuel allowance, meal allowance,
overtime pay allowance, license and rating
allowance, position allowance, phone allowance,
and operational allowance
Anually
House rental assistance, leave allowance, Family
welfare allowance, specific allowance and
production incentives.

In general, number of remuneration received by
employees at their lowest position, is remain bigger
than both regional and sectoral minimum wage
provisions, which has been set by local government.

Below is the ratio picture of salary and remuneration
for employees on their lowest position with UMR
throughout the past 3 years.

THP Pekerja
THP Employee

UMP DKI Jakarta

Terendah . .
Lowens Provincial Mininum
Wage at DKI| Jakarta
2016 4.214.247 3.100.000 35,93
2017 5.235.073 3.355.750 56,03
2018 5.336.500 3.648.035 46,27

Mekanisme Pengaduan Masalah Ketenagakerjaan,
Dan Lain-Lain.

Dalam rangka menyelesaikan berbagai persoalan
ketenagakerjaan, Perusahaan telah memberikan ruang
dan media komunikasi melalui Perjanjian Kerja Bersama.

PT Angkasa Pura Il (Persero)

Complaint Mechanism on Labor Concerns and Others.
In order to settle matters related to labor, the

Company has provided space and communication
media through a Collective Labor Agreement.
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‘ Tanggung Jawab Sosial Perusahaan Terhadap Masyarakat

Corporate Social Responsibility To Community

Kebijakan/Komitmen
Angkasa Pura Il menyadari
Perusahaan tidak lepas dari partisipasi masyarakat.
Partisipasi dan  dukungan masyarakat terhadap
pencapaian kinerja Perusahaan menuntut Angkasa Pura Il
untuk memberikan imbal balik manfaat kepada masyarakat
sebagai bentuk tanggung jawab sosial kemasyarakatan.

keberlangsungan Dbisnis

Tanggung jawab sosial terkait pengembangan sosial
dan kemasyrakatan yang dilakukan perusahaan
adalah program kemitraan, program Bina Lingkungan
dan kegiatan CSR. Program kemitraan yang meliputi
penyaluran pinjaman bergulir dan kegiatan lain untuk
pemberdayaan ekonomi masyarakat. Kegiatan bina
lingkungan dan CSR meliputi penyediaan sarana dan
prasarana untuk pengembangan masyarakat

Pelaksanaan program kemitraan dan bina lingkungan
pada PT Angkasa Pura Il (Persero) merujuk pada
Keputusan Menteri BUMN Nomor: No. PER- 02/
MBU/07/2017 tangal 5 Juli 2017 tentang Perubahan
Kedua atas Peraturan Menteri Badan Usaha Milik Negara
No. PER-09/MBU/07/2015 tentang Program Kemitraan
dan Program Bina Lingkungan Badan Usaha Milik Negara.

Target/Rencana Dan Realisasi Kegiatan

1. Program Kemitraan Dan Bina Lingkungan
Angkasa Pura Il (Persero) sebagai salah satu
perusahan BUMN memiliki tanggung jawab dalam
menyisihkan dan menggunakan sebagian labanya
untuk keperluan pembinaan usaha kecil/koperasi
dan pembinaan masyarakat sekitar. Oleh karena itu
salah satu bentuk tanggung jawab sosial perusahaan,
Angkasa Pura Il telah melaksanakan program
kemitraan dan bina lingkungan (PKBL).

Pada Tahun 2018 tingkat efektivitas penyaluran
program kemitraan sebesar 97,24% dan tingkat
kolektibilitas pengembalian program kemitraan
sebesar 94,34%. Sedangkan tingkat efektivitas
penyaluran program bina lingkungan sebesar 100%.
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Policy/Commitment

Angkasa Pura Il is aware of business continuity that could
not be separated from participation of the communities.
Participation and support from community to the
Company’s performance achievement require Angkasa
Pura Il in providing mutual benefits to the community as
appreciation and social responsibility.

Corporate social responsibility related to social and
society development conducted by the Company
includes partnership program, State-Owned Enterprises
Environmental Develoment Program and CSR activities.
Partnership Program covers repayment funds of partners
(rolling) and other activities for community economy
empowerment. The environmental development program
and CSR activities cover facility and infrastructure
supplies for community empowerment.

The implementation of partnership program and
community development program at PT Angkasa Pura I
(Persero) refers to the Decree of Minister of SOE Number
No. PER- 02/MBU/07/2017 dated 5 July 2017 concerning
Second Change upon the Regulation of Minister of
State-owned Enterprise Number PER-09/MBU/07/2015
concerning Partnership Program and State-Owned
Enterprises’ Environmental Development Program (PKBL).

Target/Plan and Realization Activities

1. Partnership and Environmental Development Program
Angkasa Pura Il (Persero) as part of State-Owned
Enterprises is responsible for setting aside and using
some of its profits for small/corporation business
development needs and community development
in its vicinity. Therefore, as part of corporate social
responsibility, Angkasa Pura Il has implemented
partnership program and environmental development
program or corporate social responsibility (PKBL).

In 2018 the effective level of partnership program
distribution reached 97,24% and the collective
level of repayment funds in partnership program
reached 94,34%. Meanwhile, the effective level of
environmental development program or corporate
social responsibility program reached 100%.

PT Angkasa Pura Il (Persero)
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Program kemitraan merupakan program untuk

meningkatkan kemampuan usaha kecil

agar

menjadi tangguh dan mandiri melalui pemanfaatan
dana bergulir untuk disalurkan kepada usaha
kecil. Apabila dikelompokkan maka usaha yang
dilakukan oleh mitra binaan dapat dikelompokkan
ke dalam 8 (delapan) sektor, yaitu: perdagangan,

industri, pertanian,
peternakan, jasa dan lainnya.

perkebunan,

perikanan,

Pelaksanaan Program Kemitraan PT Angkasa Pura
Il (Persero) tahun 2018 dibandingkan dengan
Rencana Kerja Anggaran tahun 2018 dapat
disampaikan sebagaimana tabel berikut:

Profil Perusahaan
Company Profile

Sumber Daya Manusia
Human Resources

Partnership Program

Partnership program is a program to enhance
small business capability in order to be tough and
independent by utilizing a rolling fund distributed
to small business. Businesses are categorized as
of business partner into 8 (eight) sectors such as
trade, industrial, agriculture, plantation, fisheries,
livestock, services and others.

Implementation of 2018 Partnership Program
PT. Angkasa Pura Il (Persero) compared to the
2017 Work Plan Budget can be shown in below
following table:

RKA s.d. Realisasi s.d. Deviasi
Uraian Desember 2018 Desember 2018 Deviation
Description RKA to Realization to
December 2018 December 2018
1 2 3 4 (3-2) 5(4/2)
Saldo awal / Beginning balance 1.971.163.578,79 3.130.547.878,51 - -
Penerimaan / Revenue
1. Alokasi Laba Perusahaan - - - -
Company Profit Allocation
2. Angsuran Pokok Pinjaman 55.960.815.843,40 48.736.442.467,09 (7.224.373.376) -12,91
Loan Principal Installments
3. Angsuran Pokok Pinjaman Bermasalah 559.609.834,24 450.648.599,00 (108.961.235) -19,47
Principal Installments with Troubled Loans
4. Angsuran tanpa identitas - 44.643.332,00 44.643.332 -
Unidentified installments
5. Kelebihan angsuran / Excess installments - 2.952.988,00 2.952.988 -
6.Jasa Administrasi Pinjaman 1.842.843.708,12 1.569.402.602,91 (273.441.105) -14,84
Loan Administration Services
7. Bunga Jasa Giro/deposito 194.000.000,00 112.739.863,71 (81.260.136) -41,89
Current Account/deposit interest
8. Lain-lain / Others - - - -
Jumlah Penerimaan / Amount of Receipt 58.557.269.385,76 50.916.829.852,71 (7.640.439.533) -13,05
Jumlah Dana Tersedia 60.528.432.964,55 54.047.377.731,22 (6.481.055.233) -10,71
Amount of Funds Available
Penggunaan Dana / Use of funds
1. Penyaluran Pinjaman / Loan Distribution 51.200.000.000,00  50.185.000.000,00 (1.015.000.000) -1,98
2.Dana Pembinaan / Coaching Fund 5.482.000.000,00 2.373.187.969,00 (8.108.812.031) -56,71
3. Persekot / Advance - - - -
Jumlah Penggunaan Dana 56.682.000.000,00 52.558.187.969,00 -4.123.812.031,00 -7,28
Amount of Use of Funds
Saldo PK / PK balance 3.846.432.964,55 1.489.189.762,22  (2.357.243.202,33) -61,28

PT Angkasa Pura Il (Persero)
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Penggunaan dana pada program kemitraan
diperuntukan untuk penyaluran pinjaman baik
yang dilakukan secara mandiri maupun dengan
melakukan sinergi BUMN dan untuk dana
pembinaan kepada Mitra Binaan. Dari jumlah dana
yang tersedia tersebut telah disalurkan kepada
para mitra binaan yang berada di sekitar wilayah
kerja Angkasa Pura Il.

Penggunaan dana pada program kemitraan pada
tahun 2018 adalah sebesar Rp52.558.187.969.
Penggunaan dana yang diperuntukkan untuk
penyaluran kepada mitra binaan yang berada di
sekitar wilayah kerja Angkasa Pura Il sebesar
Rp50.185.000.000. Adapun penyaluran dana
kepada mitra binaan pada tahun 2017 sebesar
Rp54.053.000.000,00.

Secara rinci penyaluran yang telah dilakukan pada
tahun 2017 dan tahun 2018 dapat dilihat pada

Tanggung Jawab Sosial Perusahaan
Corporate Social Responsibility

ANGKASA PURATI

INDONESIA'S AIRPORT COMPANY

The use of funds in the partnership program is
intended for the disbursement of loans by carrying
out independently or synergizing with SOE and for
coaching funds to trained partners. The available
amount of funds has been distributed to the
partners located around the working area of PT.
Angkasa Pura Il (Persero).

Total funds used in 2018 partnership program
reached Rp 52.558.187.969. Total funds used
for disbursement to trained partners around
workplace of Angkasa Pura Il amounted to
Rp 50.185.000.000. Total funds used for
disbursement to trained partners in 2017 was Rp.
54.053.000.000,00.

In detail, total disbursement carried out in 2017 and
2018 is as below following table:

tabel berikut ini:

Penyaluran Kemitraan Berdasarkan Sektor Usaha Mitra Binaan
Partnership Distribution Based on Business Sector of Foster Partners

Sektor Usaha
Mitra Binaan

Business Sector
Development Partners

Jumiah
Unit Mitra
I EE]
Number of
units
Devel-
opment
Partners

S.d. Desember 2018
S.d. December 2018

Jumiah
Unit Mitra
I EE]
Number of
units
Devel-
opment
Partners

Jumlah

Unit Mitra

Binaan

Number of

units
Devel-
opment
Partners

Sektor Usaha Industri 100 3.013.000.000 130 6.338.000.000 230 9.351.000.000
Industrial Business Sector

Sektor Usaha Perdagangan 386 10.008.000.000 461 24.194.000.000 847 34.202.000.000
Trading Business Sector

Sektor Usaha Pertanian 6 150.000.000 17 1.000.000.000 23 1.150.000.000
Agriculture Business Sector

Sektor Usaha Peternakan 9 220.000.000 16 1.025.000.000 25 1.245.000.000
Livestock Business Sector

Sektor Usaha Perkebunan - - 42 6.000.000.000 42 6.000.000.000
Plantation Business Sector

Sektor Usaha Perikanan 10 225.000.000 13 337.000.000 23 562.000.000
Fisheries Business Sector

Sektor Usaha Jasa 101 2.777.000.000 139 10.281.000.000 240 13.058.000.000
Service Business Sector

Sektor Usaha Lainnya 321 37.660.000.000 7 1.010.000.000 328 38.670.000.000
Other Business Sectors

Jumlah / Total 933 54.053.000.000 825 50.185.000.000 1.758 104.238.000.000
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Penyaluran Kemitraan Berdasarkan Wilayah
Regional Partnership Distribution

S.d. Desember 2018
S.d. December 2018

Internal Kerjasama Penyaluran
Internal Distribution Cooperation
Jum- Jum- Jum- Jum-
) lah lah lah lah
Wilayah Unit Unit Unit Unit
Region Mitra Mitra Mitra Mitra
Binaan L EED] Binaan Binaan
Num- Num- Num- Num-
ber of ber of ber of ber of
units units units
De- De- De-
velop- velop- velop-
ment ment ment
Part- Part- Part-
ners ners ners
1 Aceh 49 1.975.000.000 46 1.930.000.000 13 1.000.000.000 108 4.905.000.000
2 Sumatera Utara 40 1.295.000.000 40 1.400.000.000 80 2.695.000.000
3 Sumatera Barat 58 890.000.000 37 858.000.000 56 8.000.000.000 151 9.748.000.000
4 Riau 70  1.795.000.000 65 1.815.000.000 135 3.610.000.000
5 Kepulauan Riau 52 1.127.000.000 38 1.075.000.000 90 2.202.000.000
(Kepri)
6 Jambi 39 1.065.000.000 39 1.185.000.000 78 2.250.000.000
7 Sumatera Selatan 51 1.800.000.000 50 1.767.000.000 101 3.567.000.000
8 Kepulauan Bangka 41 840.000.000 47 889.000.000 88 1.729.000.000
Belitung
9 DKI Jakarta 348 37.050.000.000 30 950.000.000 378 38.000.000.000
10  Jawa Barat 44 1.510.000.000 39 1.175.000.000 28 3.000.000.000 m 5.685.000.000
1 Banten 73  2.898.000.000 74 3.185.000.000 147 6.083.000.000
12 Kalimantan Barat 68 1.808.000.000 83 1.956.000.000 14 2.000.000.000 165 5.764.000.000
13 Bali 42 7.000.000.000 42 7.000.000.000
14 Jawa Tengah 34 4.500.000.000 34 4.500.000.000
15 D.l. Yogyakarta 32 3.500.000.000 32 3.500.000.000
16 Maluku " 2.000.000.000 1 2.000.000.000
17 Jawa Timur 7 1.000.000.000 7 1.000.000.000
Jumlah / Total 933 54.053.000.000 588 18.185.000.000 237 32.000.000.000 1.758 104.238.000.000
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Pendidikan atau Pelatihan Mitra Binaan

Program Pendidikan atau Pelatihan adalah sebagai

salah satu bentuk pembinaan kepada para Mitra Binaan

supaya menjadi tangguh dan mandiri. Pelaksanaan

Program Pendidikan dan Pelatihan yang diberikan

kepada Mitra Binaan dengan tujuan untuk menambah

pengetahuan dan wawasan dalam berusaha, sehingga
mereka dapat lebih meningkatkan produktifitas.

Dana untuk kegiatan Pendidikan dan Pelatihan mitra

binaan tahun 2018 sebesar Rp672.610.000,00 dengan

kegiatan sebagai berikut:

+ Pelatihan Aplikasi Online DB Apps pada tanggal
3 April 2018 di Balantik, Bandung. Diikuti oleh 12
mitra binaan Kantor Cabang Husein Sastranegara.
Pelatihan E-Commerce pada tanggal 25 Juli 2018
di Jakarta, yang diikuti oleh 50 mitra binaan Kantor
Cabang Halim Perdanakusuma.

Pelatihan di Jambi Enterpreneur Festival 2018 di
Aula GOS Kota Baru, Jambi. Diikuti oleh 30 orang
mitra binaan Kantor Cabang Sultan Thaha Jambi.
Pelatihan pemasaran, pengemasan, manajemen
stok dan kasir berbasis tekhnologi tanggal 27
Desember 2018 di UNPAD Training Center yang
diikuti oleh 100 orang mitra binaan kantor cabang
Husein Sastranegara.

Kegiatan Promosi Mitra Binaan

Selanjutnya kegiatan promosi dilaksanakan dengan
maksud agar produk-produk Mitra Binaan dapat lebih
dikenal masyarakat luas sehingga bisa menambah
kapasitas produksi. Seperti halnya pada tahun-tahun
sebelumnya program Promosi diberikan kepada
Mitra Binaan dalam bentuk mengikut sertakan dalam
acara-acara pameran yang diselenggarakan di dalam
negeri maupun di luar negeri. Untuk kegiatan promosi
tahun 2018 sebesar Rp1.700.577.969,00 dan kegiatan
promosi yang telah dilaksanakan dengan melibatkan
mitra binaan adalah sebagai berikut:

Pameran dalam rangka hari pers nasional di Rumah
Kreatif BUMN Padang pada tanggal 8 Februari
2018 yang diikuti oleh 1 orang mitra binaan Kantor
Cabang Minangkabau.

Pameran Jabar Batik Bordir & Aksesoris di Graha
Manggala Siliwangi, Bandung pada tanggal 7 sd.
11 April 2018 yang diikuti oleh 4 orang mitra binaan
Kantor Cabang Husein Sastranegara.
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Education or Training for Trained Partners

Education program or Training is a form of development
fortrained partnersinordertobetoughandindependent.
Execution of the Education program and Training are
carried out for Trained Partners with a goal to enhance
their knowledge and insight into a more productive way
while running their business. Funds for Education or
Training for Trained Partners in 2018 amounted at Rp.
672.610.000,00 with following activities:

DB Online Application Training on April 3, 2018 at
Balantik, Bandung. Followed by 12 trained partners
of Husein Sastranegara Branch Office.
E-Commerce Training on July 25, 2018 in
Jakarta followed by 50 trained partners of Halim
Perdanakusuma Branch Office.

Training at Jambi Enterpreneur Festival 2018 at
Aula GOS Kota Baru, Jambi. Followed by 30 trained
partners of Sultan Thaha Jambi Branch Office
Marketing, packaging, management training
technology-based stock and cashiers on the
27th December 2018 at the UNPAD Training
Center attended by 100 branch partners Husein
Sastranegara.

Trained Partners Promotion Activities

Promotion activities are carried out with an intention
to have better-known for much larger communities
on trained partners’ products so that they could
add up production capacities. As previous years
Promotion program is provided for Trained Partners
in the form of participating into exhibition events
both in domestic and in overseas. 2018 Promotional
activities amounted to Rp. 1.700.577.969,00 and
promotion activities that have been implemented
involving trained partners are as follow:

Exhibition of National Pers Day at SOE’s Creative
House Padang on February 8, 2018 followed by 1
trained partner of Minangkabau Branch Office.

Exhibition of Jabar Batik Bordir & Aksesoris at
Graha Manggala Siliwangi, Bandung on April 7-11,
2018 followed by 4 trained partners of Husein
Sastranegara Branch Office.

PT Angkasa Pura Il (Persero)
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Pameran UMKM dalam rangka Rakor BUMN di
Tjolomadoe, Solo pada tanggal 28 — 29 April 2018
yang diikuti oleh 2 orang mitra binaan kerjasama
penyaluran dengan Solo Ventura dan Jogja Ventura.
Pameran Telkom Craft di JCC, Jakarta tanggal 22
— 25 Maret 2018 yang diikuti oleh 3 orang mitra
binaan Kantor Cabang Soekarno Hatta dan 1 orang
mitra binaan Kantor Cabang Halim Perdanakusuma
Pameran Adiwastra di JCC, Jakarta tanggal 11 — 15
April 2018 yang diikuti oleh 1 orang mitra binaan
Kantor Cabang SMB Il, 1 orang mitra binaan Kantor
Cabang Supadio, 1 orang mitra binaan Kantor
Cabang Halim Perdanakusuma.

Pameran Indonesia Creative Product Festival
2018 di Putra World Trade Centre, Kuala Lumpur
tanggal 13 — 15 April 2018 yang diikuti oleh 1 orang
mitra binaan Kantor Cabang SIM dan 1 orang mitra
binaan Kantor Cabang Halim Perdanakusuma.
Pameran Nusantara Expo di Pontianak Convention
Centre, Pontianak tanggal 25 — 29 April 2018 yang
diikuti oleh 4 orang mitra binaan Kantor Cabang
Supadio.

Pameran Bangka Expo di Stadion Bina Satria,
Sungailiat Bangka tanggal 26-29 April 2018 yang
diikuti oleh 1 orang mitra binaan Kantor Cabang
Depati Amir.

Pameran UKM & Bazzar sembako di Kementerian
BUMN tanggal 14 — 16 Mei 2018 yang diikuti oleh 1
orang mitra binaan Kantor Cabang Halim.
Pameran dalam acara Kampung BUMN di Parkir
Selatan Gelora Bung Karno, Jakarta tanggal 15 Juli
2018 yang diikuti oleh 1 orang mitra binaan Kantor
Cabang Halim.

Pameran Sumsel Expo di Dekranasda Jakabaring
Palembang tanggal 16 — 25 September 2018 yang
diikuti oleh 2 orang mitra binaan Kantor Cabang
Bandara Sultan Mahmud Badaruddin II.

Pameran Batam PPUN 2018 di Nagoya Hill Batam
tanggal 26 - 29 Juli 2018 yang diiukuti oleh 1
orang mitra binaan Kantor Cabang Bandara Husein
sastranegara.

Pameran dalam rangka Asian Games 2018
di Skybridge LRT It. 3 tanggal 8 Agustus - 8
September 2018 yang diikuti 1 orang mitra binaan
Kantor Cabang Bandara SMB II.

Pameran Batam Expo ITT 2018 di Megamall
Batam Center tanggal 27 — 30 September 2018
yang diikuti 2 orang mitra binaan Kantor Cabang
Bandara Halim Perdanakusuma.

PT Angkasa Pura Il (Persero)
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SMEs’ Exhibition of SOE Rakor at Tjolomadoe,
Solo on April 28-29, 2018 followed by 2 trained
partners of disbursement with Solo Ventura and
Jogja Ventura.

Telkom Craft Exhibition at JCC in Jakarta on March
22 — 25, 2018 followed by 3 trained partners
of Soekarno Hatta Branch Office and 1 trained
partner of Halim Perdanakusuma Branch Office
Adiwastra Exhibition at JCC, on April 11 — 15, 2018
followed by 1 trained partner of SMB Il Branch Office,
1 trained partner of Supadio Branch Office, and 1
trained partner of Halim Perdanakusuma Airport.

Indonesia Creative Product Festival 2018
exhibition at Putra World Trade Centre, Kuala
Lumpur on April 13 = 15,2018 followed by 1 trained
partner of SIM Branch Office and 1 trained partner
of Halim Perdanakusuma Branch Office.
Nusantara Expo  Exhibition at Pontianak
Convention Centre, Pontianak on April 25 — 29,
2018 followed by 4 trained partners of Supadio
Branch Office.

Bangka Expo Exhibition at Bina Satria Stadium,
Sungailiat Bangka on April 26 — 29, 2018 followed
by 1 trained partner of Depati Amir Branch Office.

SME Exhibition & Bazaar of Basic Needs at the
Ministry of SOE on May 14 - 16, 2018 followed by
Halim Branch Office.

Exhibition of Kampung BMN event at Parkir Selatan
Gelora Bung Karno, Jakarta on July 15,2018 followed
by 1 trained partner of Halim Branch Office.

Sumsel Expo Exhibition at Dekranasda Jakabaring
Palembangon September 16 — 25,2018 followed by
2 trained partners of Sultan Mahmud Badaruddin |l
Airport Branch Office

Batam PPUN 2018 exhibition at Nagoya Hill Batam
on July 26 — 29, 2018 followed by 1 trained partner
of Husein sastranegara Airport Branch Office.

Exhibition in Asian Games 2018 event at Skybridge
LRT 3th floor on August 8 - September 8, 2018
followed by 1 trained partner of SMB II Airport
Branch Office.

Batam Expo ITT 2018 Exhibition at Megamall Batam
Center on September 27 — 30, 2018 followed by 2
trained partners of Halim Perdanakusuma Airport
Branch Office.
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Pameran Padang Kulineran 2018 di Hotel Grand
Inna Muara Padang tanggal 31 September 2018
yang diikuti oleh 2 orang mitra binaan kantor
cabang Bandara Internasional Minangkabau.
Pameran Jambi Entrepreneur Festival 2018 di Aula
GOS Kota Baru, Kota Jambi tanggal 24 Oktober
2018 yang diikuti oleh 3 orang mitra binaan kantor
cabang Bandara Sultan Thaha.

Pameran CSR Corner 2018 di Terminal 2 dan 3
Bandara Soekarno Hatta tanggal 29 Agustus - 20
September 2018 yang diikuti oleh 2 orang mitra
binaan Kantor Cabang Bandara Soekarno Hatta
dan 4 orang mitra binaan Kantor Cabang Bandara
Halim Perdanakusuma.

Pameran Jambi Tuntas Expo di Jambi Town Square
tanggal 22-25 November 2018 yang diikuti oleh 3
mitra binaan Kantor Cabang Sultan Thaha, Jambi.
Pameran Indocraft 2018 di JCC Senayan tanggal 21
— 25 November 2018 yang diikuti oleh 2 orang mitra
binaanKantor Cabang BandaraHalim Perdanakusuma,
3 orang mitra binaan Kantor Cabang Bandara Husein
Sastranegara dan 1 orang mitra binaan kantor cabang
Bandara Soekarno Hatta.

Pameran Climate Change Forum and Expo di
Santika Premiere Dyandra Hotel & Convention
Medan tanggal 17 — 19 Oktober 2018 yang diikuti
oleh 1 orang mitra binaan Kantor Cabang Bandara
Soekarno Hatta.

Pameran Trade Expo Indonesia 2018 di ICE BSD,
Tangerang tanggal 24 - 28 Oktober 2018 yang
diikuti oleh 3 orang mitra binaan Kantor Cabang
Bandara Soekarno Hatta.

Pameran Bali ITT Expo 2018 di Lippo Mall Kuta
Bali tanggal 25 — 28 Oktober 2018 yang diikuti
oleh 1 orang mitra binaan Kantor Cabang Bandara
Soekarno Hatta.

Pameran medan fiesta expo 2018 di citywalk mall
Medan, tanggal 29 — 02 Desember 2018 yang
diikuti oleh 1 orang mitra binaan Kantor Cabang
Bandara Soekarno Hatta.

Pameran malang ITT 2018 di Malang City Point
tanggal 15 — 18 November 2018 yang diikuti oleh
1 orang mitra binaan kantor cabang bandara
soekarno hatta.

Pameran industri perdagangan pariwisata dan
investasi di mega mall batam tanggal 06 — 09
Desember 2018 yang diikuti oleh 1 orang mitra
binaan Kantor Cabang Bandara Sultan Mahmud
Badaruddin Il

Laporan Tahunan 2018 Annual Report
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Padang Kulineran 2018 Exhibition at Grand Inna
Muara Padang Hotel on September 31, 2018
followed by 2 trained partners of Minangkabau
International Airport Branch Office.

Jambi Entrepreneur Festival 2018 Exhibition at
GOS Kota Baru Aula, Jambi on October 24, 2018
followed by 3 trained partners of Sultan Thaha
Airport Branch Office.

CSR Corner 2018 Exhibition at Terminal 2 and 3 at
Soekarno Hatta Airport on August 29 — September
20,2018 followed by 2 trained partners of Soekarno
Hatta Airport Branch Office and 4 trained partners
of Halim Perdanakusuma Airport Branch Office.

Jambi Tuntas Expo Exhibition at Jambi Town Square
on November 22-25, 2018 followed by 3 trained
partners of Sultan Thaha Branch Office, Jambi.
Indocraft 2018 Exhibition at JCC Senayan on
November 21 - 25, 2018 followed by 2 trained
partners of Halim Perdanakusuma Airport Branch
Office, 3 trained partners of Husein Sastranegara
Airport Branch Office and 1 trained partner of
Soekarno Hatta Airport Branch Office.

Climate Change Forum and Expo exhibition at
Santika Premiere Dyandra Hotel & Convention
Medan on October 17 — 19,2018 followed by 1 trained
partner of Soekarno Hatta Airport Branch Office.

Trade Expo Indonesia 2018 exhibition at ICE BSD,
Tangerang on October 24 — 28,2018 followed by 3
trained partners of Soekarno Hatta Airport Branch
Office.

ITT Expo Bali exhibition at Lippo Mall Kuta Bali
on October 25 — 28, 2018 followed by 1 trained
partner of Soekarno Hatta Airport Branch Office.

Medan Fiesta Expo 2018 exhibition at Citywalk
Mall Medan on December 29 — 02 Desember 2018
followed by 1 trained partner of Soekarno Hatta
Airport Branch Office.

ITT 2018 Malang exhibition at Malang City Point
on November 15 — 18, 2018 followed by 1 trained
partner of Soekarno Hatta Airport Branch Office.

Trade industry, tourism and investment exhibition
at Batam Mall on December 06 — 09,2018 followed
by 1 trained partner of Sultan Mahmud Badaruddin
[l Airport Branch Office.

PT Angkasa Pura Il (Persero)
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Tingkat Efektifitas Penyaluran Program Kemitraan
Tingkat Efektifitas pemanfaatan dana Program
Kemitraan adalah sebagai berikut:

Profil Perusahaan
Company Profile

Sumber Daya Manusia
Human Resources

Level of Distribution Effectiveness in Partnership Program
Below following is the level of Effectiveness in fund
utilization of Partnership Program:

Dana Tersedia / Funds Available

Saldo awal / Beginning balance

Alokasi Beban BUMN Pembina
Allocation of State-Owned Trustees Expenses

55.960.815.843,40

Pokok angsuran / Installment principal

48.736.442.467,09

Angsuran tanpa identitas / Unidentified installments

Kelebihan angsuran / Excess installments

Piutang bermasalah / Troubled receivables

1.842.843.708,12

Jasa administrasi pinjaman / Loan administration services

194.000.000,00

Pend. Jasa giro / Current account service

Bunga deposito / Deposit interest

5.482.000.000,00

Pendapatan lain-lain / Other income

Jumlah Dana Tersedia / Amount of Funds Available

56.682.000.000,00

Dana Yang Disalurkan / Funds Distributed

Penyaluran pinjaman / Loan distribution

50.185.000.000,00

Kerjasama penyaluran / Distribution cooperation

Hibah / Grant

Biaya operasional / Operating costs

Dana Pembinaan / Coaching Fund

2.373.187.969,00

Persekot / Advance

Jumlah Dana Yang Disalurkan / Amount of Funds Distributed

52.558.187.969,00

Perhitungan tingkat efektivitas pemanfaatan dana
untuk Program Kemitraan adalah sebagai berikut:

Following is the calculation of level of Effectiveness
in fund utilization of Partnership Program:

Jumlah dana yang disalurkan / Amount of funds distributed

Jumlah dana yang tersedia / Amount of funds available

X 100%

52.558.187.969,00

54.047.377.731,22

PT Angkasa Pura Il (Persero)

X 100% = 97,24%
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Tingkat Kolektibilitas Pengembalian Program Kemitraan
Saldo angsuran pinjaman dari kategori piutang current
tahun 2018 sebesar Rp80.129.981.286,00 dan untuk
saldo angsuran dari kategori piutang bermasalah
sebesar Rp61.993.285.413,55. Tingkat kelancaran
penagihan dan umur piutang adalah sebagai berikut:

v
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Level of Repayment Collectiveness in Partnership Program
Installment loan balance from Current
receivables category in 2018 was recorded at Rp.
80.129.981.286,00 and Installment loan balance from
impaired receivables category in 2018 was recorded
at Rp. 61.993.285.413,55. Following is the level of

billing and receivables aging position:

Lancar Diragukan Macet
Current Doubtful Jammed

180 s.d 270
30 s.d 180 Hari Hari
30 s.d 180 Days 180 s.d 270
BEWS

Uraian

Description

< 30 Hari
<30 Days

> 270 Hari
> 270 Days

1 Piutang Kerjasama
dengan Lembaga
Penyalur
Accounts Receivable
Collaboration with
Distribution Agencies

52,116,760,695.00 52,116,760,695.00 - - -

2 Piutang Penyaluran
Internal
Internal Distribution
Receivables

28,013,220,591.00  21,841,931,079.00 1,986,541,029.00  598,772,166.00 3,585,976,317.00

3  Piutang Penyaluran 1,127,5621,101.65 Hasil pengurangan antara Pendapatan Jasa Administrasi yang dicatat secara
Internal accrual basis dengan cash basis
Internal Distribution The result of the reduction between Revenue Administration Services is
Receivables recorded on an accrual basis with cash basis

Jumlah / Total 80,129,981,286.00 73,958,691,774.00 1,986,541,029.00 598,772,166.00 3,585,976,317.00

Perhitungan tingkat kolektibilitas pengembalian dana
untuk Program Kemitraan adalah sebagai berikut:

Followingis the calculation of refund rate collectability
for Partnership Program:

Kategori Piutang
Category of Receivables

Saldo Piutang
Accounts Receivable Balance

Rata-rata Tertimbang
Weighted Average

Lancar / Current 73.958.691.774,00 x 100% = 73.958.691.774,00
Kurang Lancar / Non-Current 1.986.541.029,00 x 75% = 1.489.905.771,75
Diragukan / Doubtful 598.772.166,00 x 25% = 149.693.041,50
Macet / Jammed 3.5685.976.317,00 x 0% = -

80.129.981.286,00 75.598.290.587,25

Rata-rata tertimbang / Weighted average

Kolektabilitas / Collectibility = X 100%
Jumlah saldo piutang / Amount of balance of
accounts receivable
75.598.290.587,25
Kolektabilitas / Collectibility = x 100% = 94.34%

80.129.981.286,00
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b. Program Bina Lingkungan

Program bina lingkungan merupakan kegiatan
pemberdayaan masyarakat melalui pemberian
berbagai bentuk bantuan untuk peningkatan
kesejahteraan  masyarakat. = Program  Bina
Lingkungan disalurkan dalam bentuk:

Bantuan Korban Bencana Alam.

Bantuan Sarana Ibadah.

Bantuan Sarana Pendidikan.

Bantuan Sarana Kesehatan.

Bantuan Sarana Umum.

Bantuan Untuk Pelestarian Alam (Penghijauan).

Bantuan Sosial Kemasyarakatan Dalam Rangka

Pengentasan Kemiskinan.

Pemberian bantuan ini diprioritaskan kepada
daerah sekitar Bandara atau Kantor Cabang
PT Angkasa Pura Il (Persero). Secara umum
pelaksanaan Program Bina Lingkungan telah
tepat sasaran, sehingga masyarakat sekitar sudah
merasakan manfaatnya, hal ini dibuktikan dengan
semakin baiknya kondisi sosial masyarakat, yang
berdampak pada kondusifnya keamanan dan
ketertiban lingkungan sekitar tempat usaha PT
Angkasa Pura Il (Persero).

Pelaksanaan Program Bina Lingkungan PT Angkasa
Pura Il (Persero) tahun 2018 dibandingkan dengan
Rencana Kerja Anggaran tahun diuraikan sesuai
tabel berikut:

Profil Perusahaan
Company Profile

Sumber Daya Manusia
Human Resources

b. Environmental Development Program

Environmental development program is part
of community empowerment through various
contributions forcommunity welfare improvement.
Environmental development programis distributed
in a form of:

Natural Disasters Assistance

Religious Facilities Assistance

Educational Facilities Assistance

Health Facilities Assistance

General Facilities Assistance

Nature Preservation Assistance

Social Communities to Alleviate Poverty

Assistance

These contributions are prioritized to area located
at Airport’s vicinity or PT. Angkasa Pura Il (Persero)
Branch Office. In general, the implementation of
Environmental Development Program has hit the
target so that communities living around them
have felt the benefits, thus it can be shown in
their better social condition, which affect a better
condusive security and orderliness nearby PT.
Angkasa Pura Il (Persero)’s workplace.

implementation  of
program at PT.

Following table is the
Environmental development

Angkasa Pura Il (Persero) in 2018 compared to the
Work Plan Budget:

RKA s.d. Realisasi s.d. Deviasi
Uraian Desember 2018 Desember 2018 Deviation
Description RKA s.d. Realization s.d.
December 2018 December 2018
1 2 3 4 (3-2) 5(4/2)
Saldo awal / Beginning balance 13.838.657.555,64 11.147.914.496,13 - -
Penerimaan / Reception
1. Alokasi Laba Perusahaan 33.814.542.444,00 33.814.542.444,00 - -
Company Profit Allocation
2.Bunga Jasa Giro/Deposito 88.800.000,36 394.875.907,35 306.075.906,99 344,68
Interest on Giro / Deposit Services
3. Lain-lain / Others - - - -
Jumlah Penerimaan / Amount of Receipt 33.903.342.444,36 34.209.418.351,35 306.075.906,99 0,90
Jumlah Dana Tersedia 47.742.000.000,00 45.357.332.847,48 (2.384.667.152,52) (4,99)

Amount of Funds Available
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Deviasi
Deviation

RKA s.d.
Desember 2018

Realisasi s.d.

Uraian Desember 2018

Description

Penggunaan Dana / Use of funds

RKA s.d.
December 2018

Realization s.d.
December 2018

|. Bantuan Bina Lingkungan
Aid for Community Development

1. Bantuan bencana alam
Natural disaster aid

1.100.000.000,00

1.031.808.220,00

(68.191.780,00)

(6,20)

2.Bantuan Pendidikan/pelatihan
Educational/training aid

13.374.000.000,00

14.407.515.929,00

1.033.515.929,00

773

3. Bantuan Peningkatan Kesehatan
Health Improvement Aid

8.079.000.000,00

2.787.005.995,00

(5.291.994.005,00)

(65,50)

4. Bantuan Pengembangan sarana umum
Development of public facilities aid

10.631.102.000,00

13.508.145.100,00

2.877.043.100,00

27,06

5. Bantuan Pengembangan sarana Ibadah
Development of worship facilities aid

4.392.000.000,00

8.285.973.303,48

3.893.973.303,48

88.66

6.Bantuan Pelestarian Alam
Nature Conservation Aid

2.453.000.000,00

517.050.000,00

(1.935.950.000,00)

(78,92)

7. Bantuan Pengentasan Kemiskinan
Poverty Alleviation Aid

7.712.898.000,00

4.819.084.300,00

(2.893.813.700,00)

(37,52)

Jumlah bantuan Bina Lingkungan
Amount of Community Development aid

47.742.000.000,00

45.356.582.847,48

(2.385.417.152,52)

(5,00)

8. BUMN Peduli / BUMN Peduli

. Beban Operasional
Operational Expenses

1. Beban Evaluasi/survey
Evaluation / survey expenses

2.Beban Pengiriman Barang
Goods Shipping Expenses

3. Beban Administrasi Bank
Bank Administrative Expenses

4. Beban Lain-lain / Other expenses

5. Pembayaran Hutang Jangka Pendek
Short Term Debt Payments

Jumlah Biaya Operasional
Amount of Operational Costs

9. Persekot / Advance

10. Biaya Yang Masih Harus Dibayar
Accrued cost

750.000,00

Jumlah Penggunaan Dana
Amount of Use of Funds

47.742.000.000,00

45.357.332.847,48

(2.384.667.152,52)

(4,99)

Saldo BL Perusahaan / Company BL Saldo
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Secara rinci penyaluran yang telah dilakukan pada
tahun 2017 dan tahun 2018 dapat dilihat pada

tabel berikut ini:

Berdasarkan Jenis Bantuan
By Type of Assistance

Jenis Bantuan

Type of Assistance

Bantuan Korban Bencana Alam
Natural Disaster Victims lad

Laporan Manajemen
Management Reports

Profil Perusahaan

Company Profile

Tahun Years

288.307.750,00

s.d. Desember 2018
s.d. December 2018

1.031.808.220

Sumber Daya Manusia
Human Resources

In detail, the distribution conducted in 2017 and
2018 can be seen in below following table:

1.320.115.970,00

Bantuan Pendidikan/Pelatihan
Educational / Training Aid

17.921.966.348,00

14.407.515.929

32.329.482.277,00

Bantuan Peningkatan Kesehatan
Health Improvement Aid

3.731.468.254,00

2.787.005.995

6.518.474.249,00

Bantuan Pengembangan Prasarana dan Sarana Umum
Aid for Infrastructure Development and Public Facilities

8.234.134.620,60

13.508.145.100

21.742.279.720,60

Bantuan Sarana Ibadah
Worship Facilities

6.921.262.550,00

8.285.973.303

15.207.235.853,48

Bantuan Pelestarian Alam
Nature Conservation Aid

202.475.000,00

517.050.000

719.525.000,00

Bantuan Pengentasan Kemiskinan
Poverty Alleviation Assistance

8.133.111.026,00

4.819.084.300

12.952.195.326,00

Jumlah / Total

45.432.725.548,60

45.356.582.847,48

90.789.308.396,08

Berdasarkan Wilayah
By Region

Jenis Bantuan

Type of Assistance

1 Aceh

Tahun Years

2.385.486.000,00

s.d. Desember 2018
s.d. December 2018

2.129.843.000,00

Jumlah
Jumlah

4.515.329.000,00

2 Sumatera Utara

3.237.024.975,60

2.013.661.900,00

5.250.686.875,60

3 Sumatera Barat

1.457.497.995,00

772.126.500,00

2.229.624.495,00

4 Riau 544.223.650,00 1.329.901.339,14 1.874.124.989,14
5 Kepulauan Riau (Kepri) 666.843.200,00 1.597.585.100,00 2.264.428.300,00
6 Jambi 993.238.000,00 1.182.339.400,00 2.175.577.400,00

7 Sumatera Selatan

1.102.319.000,00

1.301.446.195,00

2.403.765.195,00

8 Kepulauan Bangka Belitung

1.401.701.800,00

2.427.046.950,00

3.828.748.750,00

9 DKl Jakarta

29.340.449.178,00

1.030.390.525,00

30.370.839.703,00

10 Jawa Barat

732.292.630,00

2.379.251.920,00

3.111.544.550,00

1 Banten

2.283.075.400,00

27.655.908.268,34

29.938.983.668,34

12 Kalimantan Barat

1.288.573.720,00

1.5637.081.750,00

2.825.655.470,00

Jumlah / Total

45.432.725.548,60

45.356.582.847,48

90.789.308.396,08

PT Angkasa Pura Il (Persero)
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Penyaluran bantuan bina lingkungan pada tahun
2018 antara lain:

1.

Bantuan Sarana Pendidikan Dan Pelatihan;

a)

b)

d)

e)

f)

h)

k)

Berupa bahan material untuk TK Barokah di
Talang Jambe, Palembang, TK Adhyaksa XI
Kejaksaan Tinggi Kalimantan Barat.
Pemberian beasiswa untuk 20 siswa
kurang mampu di SMK Nustama Padang
dalam rangka program bantuan beasiswa
BUMN untuk SMK Pariwisata memperingati
Hari Pers Nasional.

Pelatihan kursus Bahasa Inggris dan
komputer untuk masyarakat sekitar Kota
& Kab. Tangerang di Rumah Kreatif BUMN
Tangerang

Bantuan 10 Unit Komputer untuk YPI AT —
TAQWA Darul Mu’min, Kota Tangerang.
Pembangunan pagar, tribun dan kamar
mandi lapangan futsal di Universitas
Brawijaya, Malang.

Pembangunan Learning Center FEB UGM
Yogyakarta.

Pelatihan pembuatan handycraft dalam
rangka peningkatan kemandirian ekonomi
kepada 20 masyarakat Blang Bintang dan
Kutobaro, Aceh.

Pengadaan 1.500 eksemplar buku literasi
islam dalam kegiatan 100.000 buku untuk
Indonesia di Jakarta.

Pengadaan 16 taman bacaan di sekitar
Bandara Soekarno Hatta.

Bantuan kepada Yayasan Sekolah Rakyat
Indonesia pengelolaan SMP  terbuka
Sekolah rakyat.

Pelatihan paxx & baggage service dan
sertifikasi yang bekerja sama dengan PT
Gapura Angkasa.

Bantuan Kesehatan;

a)

b)

c)

d)

Pemberian 7 unit kursi roda untuk warga di
sekitar Bandara Supadio, 54 unit kursi roda
di sekitar wilayah Bandara Soekarno Hatta,
Tangerang.

Bantuan 5 unit motor ambulance kepada
Dinas Kesehatan Kota Bandung.

Bantuan 60 unit alat bantu dengar kepada
Dinas Sosial Bangka Belitung, 50 Unit alat
bantu dengar untuk masyarakat disabilitas
di Kabupaten Deli Serdang.

Bantuan 4 unit alat bantu cerebral palsy
untuk Yayasan Anak Cacat Pangkal Pinang.
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Below followingisthedistribution of environmental
development program in 2018:

1.

Assistance in Educational and Training Facilities;

a)

b)

Materials for Barokah Kindergarten at Talang
Jambe, Palembang, Adhyaksa Xl Kejaksaan
Tinggi Kindergarten West Kalimantan.
Scholarship  for 20  underprivileged
students at SMK Nustama Padang in the
SOE Scholarship Program to commemorate
National Pers Day.

English and Computer Course Training
for communities nearby City & District of
Tangerang at Rumah Kreatif BUMN Tangerang.

Assistance in 10 Units of Computer for YPI
AT— TAQWA Darul Mu’min, Tangerang.
Construction for fences, stands and
bathroom at football filed at Universitas
Brawijaya, Malang.

Construction for Learning Center FEB UGM
Yogyakarta.

Handycraft training in the improvement
of economical independency event for
20 communities at Blang Bintang and
Kutobaro, Aceh.

1500 copies of Islamic literacy books
supplies in the 100.000 books activity for
Indonesia in Jakarta.

Procurement in 16 reading gardens nearby
Soekarno Hatta Airport.

Assistance to Yayasan Sekolah Rakyat
Indonesia in the Open Secondary High
School Management of Public School

Paxx & Baggage service training and
certification in cooperation with PT. Gapura
Angkasa.

Health Assistance;

a)

b)

d)

7 units of wheel chair distribution for
communities nearby Supadio Airport, 54
units of wheel chair nearby Soekarno Hatta
Airport, Tangerang.

5units of ambulance motorcycle assistance
to Health Office in Bandung.

60 units of hearing aid for Bangka Belitung
Social Office , 50 units of hearing aids for
disabled communities at Deli Serdang District.

4 units of cerebral palsy aids for Yayasan
Anak Cacat Pangkal Pinang.

PT Angkasa Pura Il (Persero)
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e) Khitanan massal sebanyak 110 anak di
Bandara Halim Perdanakusuma, 108
anak di Bandara Supadio dan 110 anak di
Kecamatan Pangkalan Baru, Kecamatan
Bukit Intan dan Kecamatan Girimaya.

f) Pengobatan gratis kepada 500 warga
masyarakat Rawa burung, Bojong Renged
dan Rawa Rengas.

g) Pemberian 200 Kacamata Baca Gratis bagi
Siswa SMPN 21 & SMPN 22 Tangerang.

h) Pengadaan 2 unit sepeda motor pengantar
darah untuk PMI Kota Jambi.

i) Khitanan massal sebanyak 36 anak di bandara
Sultan Mahmud Badaruddin I, Palembang.

. Bantuan Pengentasan Kemiskinan;

a) Santunan untuk 2.080 anak vyatim di
wilayah Jakarta, Tangerang, Palembang,
Bandung, Kualanamu, Tanjung Pinang,
Pangkal Pinang, Banyuwangi dan Jambi.

b) 1.585 paket sembako gratis di sekitar
wilayah Padang, Tanjung Pinang dan Jakarta.

c) 2.000 paket sembako murah di 3
kecamatan wilayah Bandung.

d) Bantuan bingkisan perlengkapan sekolah
untuk 150 anak yatim piatu di Yayasan
Persaudaraan Bersama.

e) Renovasi 2 unit rumah layak huni di
kelurahan Poris Gaga, Kota Tangerang.

f) Bedah rumah 10 unit di Rawa Rengas, Kebon
Cau, Bojong Renged, dan Teluk Naga.

g) Bedah rumah tidak layak huni 4 unit di
kecamatan pangkalan baru dan kecamatan
bukit intan, pangkal pinang.

h) Santunan 300 anak yatim di sekitar bandara
Soekarno Hatta dan 200 anak yatim di
sekitar bandara Raja Haji Fisabilillah.

. Bantuan Bencana Alam;

a) Sembako, selimut dan Kasur untuk korban
kebakaran Desa Lamsabang, Kec. Kutabaro,
Aceh Besar.

b) Sembako, dan pembersih rumah untuk
korban banjir di Kab. Bangka Barat.
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e) Mass circumcision for 110 kids at Halim
Perdanakusuma Airport, 108 Kkids  at
Supadio Airport dan 110 kids at Pangkalan
Baru sub-district, Bukit Intan sub-district,
and Girimaya sub-district.

f) Free treatment for 500 communities at Rawa
burung, Bojong Renged and Rawa Rengas.

g) 200 Free Glasses for SMPN 21 & SMPN 22
students in Tangerang.

h) Procurement in 2 units of blood delivery
motorcycles for Indonesian Red Cross
Society (PMI) in Jambi.

i) Mass circumcision for 36 kids at Sultan
Mahmud Badaruddin Il Airport, Palembang.

. Assistance in Reducing Poverty;

a) Compensation for 2.080 orphans in
Jakarta, Tangerang, Palembang, Bandung,
Kualanamu, Tanjung Pinang, Pangkal
Pinang, Banyuwangi and Jambi areas.

b) Free packages of 1.585 basic needs nearby
Padang, Tanjung Pinang and Jakarta areas.

c) Affordable packages of 2.000 basic needs
at 3 sub-districts nearby Bandung area.

d) Assistance in school needs packages for 150
orphans at Yayasan Persaudaraan Bersama.

e) Renovation in 2 livable homes at Poris
Gaga, Kota Tangerang.

f) Rennovationin 10 home units at Rawa Rengas,
Kebon Cau, Bojong Renged, and Teluk Naga.

g) Renovation in 4 non-livable homes at
Pangkalan Baru sub-district and Bukit Intan
sub-district, Pangkal Pinang sub-district.

h) Compensation for 300 orphans nearby
Soekarno Hatta Airport and 200 orphans
nearby Raja Haji Fisabilillah Airport.

. Natural Disaster Assistance;

a) Basic needs, blanket, and mattress for fire
victims at Lamsabang Village, sub-district
Kutabaro, Aceh Besar.

b) Basic needs and house cleaner for flood
victims at Bangka Barat district.
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c) Berupa bahan material untuk korban
bencanaalam gempa bumi di Banjarnegara,
untuk korban bencana alam puting beliung
di Kec. Kalidoni Kota Palembang, dan untuk
6 rumah yang rusak korban bencana alam
puting beliung di desa Sidourip, Kecamatan
Beringin, Kab. Deli Serdang.

d) Bantuan Sembako untuk korban banjir di
Banyuwangi.

e) Bantuan 150 unit tenda komando untuk Korban
Bencana Alam Gempa di Lombok Utara.

f) Bantuan baju, celana dan selimut masing
masing sebanyak 1000 buah untuk korban
bencana gempa dan tsunami Palu, Sigi dan
Donggala.

g) Bantuan pakaian, selimut, tikar, jas hujan
dan makanan untuk korban bencana
Tsunami di Banten.

h) Bantuan 100 paket sembako kepada
korban bencana banjir di Kampar, Riau.

. Bantuan Sarana Umum;

a) Berupabahanmaterialuntuk pembangunan
jalan di Desa Mulyorejo Kec. Sungai Raya,
Kab. Kubu Raya, Pontianak.

b) Berupa pembangunan Balkondes (Balai
Ekonomi Desa) di Magelang.

c) Berupa 2 unit motor sampah untuk
Kelurahan Air Mawar dan desa Jeruk,
Pangkalpinang.

d) Berupa pembuatan 1 unit sumur bor di
Desa Beluluk, Kecamatan Pangkalan Baru
Kabupaten Bangka Tengah.

e) Berupa 1 unit bus sekolah di Kabupaten
Bangka Tengah.

f) Berupa Gerobak Baca di Kantor Kecamatan
Andir, Jawa Barat.

. Bantuan Sarana Ibadah;

a) Berupabahanmaterialuntuk GerejaProtestan
Jemaat Siloam Kubu Raya, Pontianak.

b) Berupa bantuan Kubah untuk Masjid Nurul
Huda, Desa Sidourip, Kec. Beringin, Kab.
Deli Serdang.

c) Berupa pemasangan keramik untuk Gereja
HKBP Bintan Center Kota Tanjung Pinang.

Laporan Tahunan 2018 Annual Report
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c) Materials for earthquake victims at
Banjarnegara, waterspout victims at
Kalidoni Palembang, and 6 broken homes
for waterspout victims at Sidourip, Beringin
sub-district, Deli Serdang district.

d) Basic needs assistance for flood victims at
Banyuwangi.

e) 150 units of commando tents assistance
for earthquake victims at North Lombok.

f) Clothes,pants,and blanket assistance with
1000 pieces of each for earthquake and
tsunami victims at Palu, Sigi and Donggala.

g) Clothes, pants, blanket, matt, rain coat
assistance for Tsunami victims in Banten.

h) 100 packages of basic needs assistance
for flood victims in Kampar, Riau.

. General Facilities Assistance;

a) Materials for road construction at Mulyorejo
village Sungai Raya sub-district, Kubu Raya
district, Pontianak.

b) Balkondes construction (Village Economy
Hall) in Magelang.

c) 2 garbage motorcycles for Air Mawar
administrative village and Jeruk Village,
Pangkalpinang.

d) 1 artesian well development in Beluluk
Village, Pangkalan Baru sub-district Bangka
Tengah district.

e) 1school bus in Central Bangka.

f) Reading Wagon at Andir Sub-district Office,
West Java.

. Religious Facilities Assistance;

a) Materials for Protestan Church of Jemaat
Siloam Kubu Raya, Pontianak.

b) Materials for dome at Nurul Huda Mosque,
Sidourip Village, Beringin Sub-district, Deli
Serdang District.

c) Ceramics installment for HKBP Bintan
Center Church, Tanjung Pinang.

PT Angkasa Pura Il (Persero)
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7. Bantuan Pelestarian Alam;

a) Berupapohonbuahdan pohonbungatinggi
untuk Kelurahan Benda, Kota Tangerang.

b) Penanaman 300 pohon cemara laut di Kota
Padang.

¢) Pemberian 2.200 bibit pohon pelindung
dan pohon buah untuk dinas kehutanan
Provinsi Jambi.

Tingkat Efektifitas Penyaluran Program Bina
Lingkungan

Sesuai dengan arahan Hasil Telaahan Rencana
Kerja dan Anggaran Program Kemitraan dan Bina
Lingkungan tahun 2018 bahwa di tahun 2018
penyaluran dana Program Bina Lingkungan (tingkat
efektivitas) mencapai 100% dari anggaran.

Tingkat Efektifitas pemanfaatan dana Program
Bina Lingkungan adalah sebagai berikut:

PT Angkasa Pura Il (Persero)
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7. Nature Preservation Assistance;
a) High fruit and flowers trees in Benda
Administrative Village, Tangerang.
b) 300 sea pine trees planting in Padang.

c) 2200 seeds of protective trees and fruit
trees for Forestry Service in Jambi Province.

Level of Effectiveness for Distribution in
Environmental Development Program

In accordance with a direction from study results
of Work Plan and Budget of Partnership and
Environmental Development Program in 2018 that
in 2018 the fund distribution of Environmental
Development Program (level of effectiveness) has
raised 100% from the budget.

Level of Effectiveness for Fund Utilization in

Environmental Development Program is as below
follows:

Laporan Tahunan 2018 Annual Report



v

Analisa & Pembahasan Manajemen Tata Kelola Perusahaan Tanggung Jawab Sosial Perusahaan @
Management Discussion & Analysis Corporate Governance Corporate Social Responsibility ANGKASA PURA T

INDONESIA'S AIRPORT COMPANY
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- UMUM GRans: . L Jumlah Dana

1 RODA & 6000 M, i
ot s 1 1\ Corporate Social Responsibility
Yang Disalurkan
Amount of
Corporate Social Responsibility
Funds Distributed

WIS
1.7

Rp45.357.332.847,48

Dana Tersedia / Funds Available

Saldo awal / Beginning balance 11.147.914.496,13
Alokasi Laba Perusahaan / Company Profit Allocation 33.814.542.444,00
Pend. Jasa giro / Service Income Current Account 394.875.907,35
Jumlah Dana Tersedia / Amount of Funds Available 45.357.332.847,48

Dana Yang Disalurkan / Funds Distributed

Penyaluran Bina Lingkungan / Distribution of Community Development 45.356.582.847,48

Hibah / Grant _

Biaya operasional / Operational costs -

Persekot / Advance -

Biaya Yang Masih Harus Dibayar / Accrued cost 750.000,00

Jumlah Dana Yang Disalurkan / Amount of Funds Distributed 45.357.332.847,48

Jumlah dana yang disalurkan / Amount of funds distributed

X 100%

Jumlah dana yang tersedia / Amount of funds available

45.357.332.847,48

X 100% = 100,00%
45.357.332.847,48
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Program Corporate Social Responsibility yang telah
dilakukan PT Angkasa Pura Il (Persero) pada tahun

2018, antara lain:

Profil Perusahaan
Company Profile

Laporan Manajemen
Management Reports

Sumber Daya Manusia
Human Resources

Corporate Social Responsibility Program
Following is the Corporate Social Responsibility
Program that has been carried out by PT Angkasa

Kegiatan Mudik Bareng menggunakan 48 armada
bus dengan tujuan berbagai daerah, seperti:
Bandar Lampung, Semarang, Solo dan Yogyakarta.
Kegiatan BUMN Hadir Untuk Negeriyang dilakukan
dalam rangka memperingati perayaan HUT RI di
kota Palembang dengan mengadakan rangkaian
kegiatan seperti: Sekolah Mengenal Nusantara,
Upacara HUT RI, Kegiatan Jalan Sehat dan berbagai
lomba yang diikuti oleh masyarakat sekitar.

Pemberian hewan kurban berupa sapi dalam
rangka memperingati Hari Raya Idul Adha yang
dilakukan di seluruh Kantor Cabang PT Angkasa
Pura Il (Persero).

Kegiatan CSR Tahun 2018
2018 CSR Activities

Bentuk CSR

L Form of CSR

1 Hewan Kurban / Sacrificed Animals

Pura Il (Persero) in 2018:

Joint Exodus activities using 48 buses to different
regions, such as: Bandar Lampung, Semarang,
Solo and Yogyakarta.

BUMN Hadir Untuk Negeri activity is conducted
to commemorate Anniversary of the Republic
of Indonesia in Palembang with a range of
activities such as: Sekolah Mengenal Nusantara,
Anniversary of the Republic of Indonesia
ceremony, Jalan Sehat activity and competitions
followed by communities in the vicinity.
Sacrificed animals distribution such as cow to
commemorate Eid al-Adha conducted at all PT.
Angkasa Pura Il (Persero) branch offices.

Nominal (Rp.)
Amount (Rp.)

945.000.000

2  Mudik Bareng / Joint Exodus

1.515.248.740

3 HUT RI / RI Anniversary

1.851.335.000

Jumlah / Total

4.311.583.740

PT Angkasa Pura Il (Persero)
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‘ Corporate Social Responsibility Terkait Tanggung Jawab

kepada Konsumen

Corporate Social Responsibility Related To Its Responsibility To Customers

Kebijakan

Angkasa Pura Il menempatkan kepuasan pelanggan
sebagaibentuk pelayanan yang fundamental dan penting.
Hal ini didasari keyakinan bahwa pelanggan adalah
salah satu pemangku kepentingan yang mempunyai
peran sentral dalam menjamin keberlangsungan
usaha, sehingga merupakan partner utama dalam
mengembangkan usaha di masa depan.

Dalam rangka memastikan pemenuhan standar
pelayanan kepada pelanggan, kami memiliki kebijakan
untuk memastikan hal tersebut dijalankan melalui
berbagai standar operasi dan prosedur yang terkait
dengan pelanggan. Hal ini dilakukan semata-mata untuk
memberikan yang terbaik kepada pelanggan.

Target/Rencana Kegiatan

Angkasa Pura Il menetapkan target/rencana kerja untuk
meningkatkan kepuasan pelanggan dengan melakukan
kegiatan penyelesaian pengaduan pelanggan dan
pelaksanaan survei kepuasan pelanggan. Angkasa Pura Il
menargetkan bahwa penyelesaian pengaduan di bawah
Service Level Agreement (SLA) yang ditetapkan.

Program Enggagement Konsumen

Upaya perusahaan dalam rangka membangun kerjasama

dan hubungan yang harmonis dengan pelanggan/

pengguna jasa bandar udara dilakukan melalui beberapa
kegiatan sebagai berikut:

1. Pelaksanaan coffee morning dengan seluruh
mitra usaha terkait perubahan struktur komersial
di Bandara Soekarno-Hatta. Adapun peserta yang
hadir pada kegiatan tersebut adalah seluruh tenant
Bandara Soekarno-Hatta.

2. Konferensi “Future Transport” bekerjasama dengan
Angkasa Pura Solusi (APS) dan Singapore Press Holding.
Kegiatan tersebut mengundang seluruh maskapai
Airlines dan Kementerian Perhubungan (Regulator).

3. Forum Sharing Session bertujuan untuk memberikan
penjelasan kepada perusahaan properti BUMN dan
swasta terkait dengan kerjasama pendayagunaan

Laporan Tahunan 2018 Annual Report

Policy

Angkasa Pura Il places customer satisfaction as a
fundamental and important form of service. This is based
on the belief that the customer is one of the stakeholders
who have a central role in ensuring business continuity,
thus becoming the main partner in developing the
business in the future.

In order to ensure the fulfillment of customer service
standards, we have a policy to ensure it is run through
various standards of operations and procedures related
to the customer. This is done solely to give the best to
the customer.

Target/Work Plan

Angkasa Pura Il sets a target / work plan to improve
customer satisfaction by conducting customer
complaints settlement activities and conducting

customer satisfaction survey. Angkasa Pura Il targets
that any complaint settlements are set under the Service
Level Agreement (SLA).

Customer Engagement Program

Efforts of the Company to build cooperation and
harmonious relationship with customers/aviation service
users are carried out through below following activities:

1. Coffee morning event with all business partners
related to changes of commercial structure in
Soekarno-Hatta Airport. Participants who attended in
that event were all tenants of Soekarno-Hatta Airport.

2. “Future Transport” Conference in cooperation with
Angkasa Pura Solusi (APS) and Singapore Press
Holding. That event invited all airlines and Ministry of
Transportation (Regulator).

3. Sharing Session forum was aimed to deliver clear
explaination to the property companies of SOE and
private related to cooperation in corporate land

PT Angkasa Pura Il (Persero)
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aset tanah perusahaan di Jakarta Pusat dan
kerjasama pengembangan Kawasan Komersial
Terpadu (SKYCITY) di Bandara Soekarno-Hatta.

Kegiatan yang Dilakukan dan Dampaknya

Selaku perusahaan yang bergerak di bidang jasa
kebandarudaraan, konsumen Angkasa Pura Il sangat
bervariasi. Untuk itu diperlukan mekanisme kuat untuk
memastikan adanya jaminan bahwa pelaporan keluhan
konsumen dilaksanakan dengan cepat dan tepat. Untuk
melaksanakan hubungan baik dengan konsumen,
Angkasa Pura Il melaksanakan sejumlah kegiatan
sebagai berikut:

1. Keamanan & Keselamatan Konsumen

Berdasarkan Undang-Undang Nomor 1 Tahun 2009
tentang Penerbangan pasal 219 ayat (1) menyebutkan
bahwa: “Setiap badan usaha bandar udara atau unit
penyelenggara bandar udara wajib menyediakan
fasilitas bandar udara yang memenuhi persyaratan
keselamatan dan keamanan penerbangan, serta
pelayanan jasa bandar udara sesuai dengan standar
pelayanan yang ditetapkan”. Dalam penyediaan
fasilitas keamanan sebagaimana dimaksud di atas,
Angkasa Pura Il melakukan analisa kebutuhan dengan
mempertimbangkan efektivitas peralatan, klasifikasi
bandar udara dan tingkat ancaman atau gangguan
yang ada.

Untuk memberikan jaminan keamanan kepada seluruh

pengguna jasa di bandar udara, maka penerapan

sistem keamanan yang baik di bandar udara menjadi
kewajiban yang mutlak dilakukan oleh Angkasa Pura

Il. Adapun sistem keamanan di bandar udara adalah:

a. Screening (Pemeriksaan Orang, Barang dan
Kendaraan)

b. Access control/perimeter protection

c. Surveillance (Pengawasan dan Patroli)

d. Protection against infiltration (melalui koordinasi
dan informasi dari pihak eksternal: Kepolisian &
BIN)

e. Staff participating (Partisipasi petugas dalam
bentuk security awareness melibatkan airport
community)

f. Quality Control & Quality Assurance

PT Angkasa Pura Il (Persero)
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assets utilization in Central Jakarta and cooperation
in Integrated Commercial Regional Development
(SKYCITY) at Soekarno-Hatta Airport.

Conducted Activities and Its Impact

As the company in the aviation service sector, customers
of Angkasa Pura Il are highly derivative. Therefore,
it is required to have a strong mechanism to ensure
guarantee that any complaint from customers could be
fastand precisely reported. To carry out good relationship
with customers, Angkasa Pura Il conducted following
activities:

1. Customer Safety and Security

Based on Law No. 1 Year 2009 concerning Aviation in
article 219 paragraph (1) stating that: “Every airport
enterprise or airport management unit shall provide
airport facilities which fulfill the requirement of aviation
safety and security, and airport services which is in
accordance with the determined service standards”.
In the provision of security facilities which is in
accordance with the prevailing laws and regulations,
Angkasa Pura Il analyzes the needs by considering the
effectiveness of equipment, airport classification, and
the level of existing threat or disruption.

In order to provide a secured guarantee for all aviation
users at airport, thus the implementation of good
security system at airport allows Angkasa Pura to
have the absolute responsibility. Followings are the
security system at airport:

a. Screening (inspection of people, goods, and
vehicles)

b. Access control/perimeter protection

c. Surveillance (monitoring and patrol)

d. Protection against infiltration (through
coordination and information from external
parties, which are Police and BIN)

e. Staff participating (participation of staff in the
form of security awareness, involving the airport
community)

f. Quality Control and Quality Assurance
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Angkasa Pura |l juga senantiasa memastikan

kesiagaan seluruh fasilitas keselamatan penerbangan

bandara melalui Unit Manajemen Keselamatan. Unit

tersebut berfungsi untuk mengelola, mengendalikan

dan membina kegiatan:

a. Pelaksanaan Sistem Manajemen Keselamatan;

b. Standarisasi, kalibrasi dan pemeliharaan teknik
elektronika;

c. Standarisasi, kalibrasi dan pemeliharaan teknik
listrik, mekanikal dan peralatan;

d. Standarisasi, kalibrasi dan pemeliharaan teknik
bandara.

Kegiatan yang dilakukan dalam rangka menjamin

kesiagaan fasilitas keselamatan penerbangan

bandara antara lain:

a. Teknik Elektronika
Unit Teknik Elektronika merupakan unit yang
melakukan perencanaan, pelaksanaan dan
evaluasi terhadap kegiatan standarisasi, kalibrasi
dan pemeliharaan peralatan elektronika bandara
(PAS, FIS, Flight Communication System,
Integrated Ground Communication System, Fire
Alarm System, Master Clock), peralatan security
equipment dan peralatan navigasi, komunikasi,
otomasi dan surveillance di seluruh kantor cabang
bandara Angkasa Pura Il.

b. Teknik Listrik Mekanikal & Peralatan
Unit Teknik Listrik, Mekanikal & Peralatan
merupakan unit yang melakukan perencanaan,
pelaksanaan dan evaluasi terhadap kegiatan
standarisasi, kalibrasi dan pemeliharaan fasilitas
listrik, fasilitas PKPPK dan alat-alat besar dan
fasilitas operasi pada sisi udara di seluruh kantor
cabang bandara Angkasa Pura Il.

c. Teknik Bandara

Unit Teknik Bandara merupakan unit yang
melakukan perencanaan, pelaksanaan dan
evaluasi terhadap kegiatan standarisasi, kalibrasi
dan pemeliharaan dan perbaikan fasilitas operasi
pada sisi udara (meliputi: apron, runway, taxiway,
bangunan terminal) dan fasilitas operasi pada sisi
darat (meliputi: gedung non terminal, lapangan,
parkir, pertamanan, jalan akses) di seluruh kantor
cabang bandara Angkasa Pura Il.

Laporan Tahunan 2018 Annual Report

Angkasa Pura Il is continuously ensuring the
availability of all airport flight safety facilities through
Safety Management Unit. This unit is functioned to
manage, control, and assist:

a. Implementation of Safety Management System;
Standardization, calibration, and maintenance of
electronics engineering;

c. Standardization, calibration,
of electrical, mechanical, and
engineering;

d. Standardization, calibration, and maintenance of
airport engineering.

and maintenance
equipment

Among activities conducted to ensure the availability and
readiness of airport flight safety facilities are as follow:

a. Electronic Engineering
Electronic Engineering Unit is a unit that performs
planning, implementation and evaluation towards
the activities of standardization, calibration and
maintenance of airport electronic equipment’s
(PAS, FIS, Flight Communication System,
Integrated Ground Communication System, Fire
Alarm System, Master Clock), security equipment
tools and navigation tools, communication,
automation and surveillance at all airport branch
offices of Angkasa Pura Il.

b. Electrical, Mechanical & Equipment Engineering
Electrical, Mechanical & Equipment Engineering
Unit is a unit that performs planning,
implementation and evaluation towards the
activities of standardization, calibration and
maintenance of electrical facilities, PKPPK
facilities and large equipment and operating
facilities at the air side at all airport branch offices
of Angkasa Pura Il.

c. Airport Engineering
Airport Engineering Unit is a unit at performs
planning, implementation and evaluation towards
the activities of standardization, calibration and
maintenance as well as improvement of operating
facilities on the air side (include: apron, runway,
taxiway, terminal buildings) and operating facilities
on the land side (include: non terminal buildings,
field, parking, landscaping, access roads) in all
airport branch offices of Angkasa Pura Il.
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2. Akses Informasi Layanan dan Pengaduan Pelanggan

Guna mendukung jaminan kepuasan pelanggan,
Angkasa Pura Il menyediakan fasilitas pusat informasi
dan layanan bagi para penumpang di setiap terminal
bandara. Selain hal tersebut, Angkasa Pura Il telah
membentuk pusat pengaduan pelanggan. Pusat
informasi layanan dan pengaduan pelanggan ini
dapat diakses melalui beberapa saluran antara lain:

Contact Center dengan hotline 1500 138

Website Perusahaan:

www.angkasapura2.co.id via "Kontak Kami”

Email Perusahaan:

contact.center@angkasapura?2.co.id

Twitter: @contactap?2

Facebook:

www.facebook.com/angkasa.puraii.33

. Sarana, jumlah dan penanggulangan atas pengaduan

konsumen
Komitmen untuk memberikan pelayanan yang terbaik
menuntut tindakan/respon secara cepat dan taktis
terhadap semua aduan/keluhan dari pemangku
kepentingan khususnya pelanggan yakni pengguna
jasa bandar udara. Upaya penyelesaian terhadap
setiap keluhan pelanggan telah diatur secara khusus
dalam kebijakan standar mutu pelayanan. Standar
pengelolaan pengaduan tersebut, sebagai berikut:

a. Standar dalam merespon atas pengaduan
pelanggan 1 x 24 Jam.

b. Pengaduan yang masuk melalui contact center,
website, email, twitter, atau facebook Perusahaan
akan segera ditindaklanjuti oleh unit kerja
Sekretaris Perusahaan dan unit kerja Pelayanan
Bandara.

c. Selanjutnya keluhan pelanggan diproses dan
diselesaikan oleh unit terkait. Unit terkait dapat
langsung berkomunikasi kepada pelanggan dalam
proses penyelesaian keluhan.

Selama tahun 2018, Angkasa Pura Il mendapatkan
aduan/keluhan terkait pelayanan bandara dari
pelanggan sebanyak 1.013 (Seribu Tiga Belas) keluhan
dan telah diselesaikan sebanyak 1.013 (Seribu Tiga
Belas) keluhan, sehingga tingkat penyelesaian
keluhan sebesar 100%. Jumlah keluhan pelanggan
terhadap pelayanan bandara disajikan dalam tabel
berikut:

PT Angkasa Pura Il (Persero)
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2. AccesstoService Information and Customer Complaint

To support customer satisfaction guarantees,
Angkasa Pura Il provides information and service
center facility for passengers at every airport terminal.
In addition to this, Angkasa Pura Il has established a
customer complaint center. This customer service
and complaint information center is accessible
through several channels including:

Contact Center with hotline number 1500 138

Corporate Website:

www.angkasapuraz2.co.id via "Kontak Kami”

Corporate Email:

contact.center@angkasapura2.co.id

Twitter: @contactap?2

Facebook:

www.facebook.com/angkasa.puraii.33

. Facility,number and settlement on customer complaints

Commitment to provide best service requires
quick actions/ responses to all complaints from
stakeholders, especially customers namely the
airport service users. Completion actualization to
any customer complaints have been specifically
stipulated in the policy of service quality standards.
The complaint management standards are as follows:

a. Standard of responding customer complaint is 1 x
24 hour.

b. Complaints received through contact center,
website, email, twitter, or Facebook of the
Company will be immediately followed up by the
Community Development Center (CDC) work unit
and the Airport Services work unit.

c. Subsequently,customercomplaints are processed
and settled by the relevant units. The relevant
units can communicate directly to customers in
the completion process of the complaints.

Throughout 2018, Angkasa Pura Il received complaints
related to airport services from passengers with a
total of 1013 (One thousand and thirteen) complaints
and has settled 1013 (One thousand and thirteen)
complaints, therefore the level of settlement
complaints was 100%. Number of customer
complaints towards the airport services is presented
in below following table:
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Jumlah Tindak
Lanjut Keluhan
Yang Masuk

Jumlah
Keluhan Yang
Masuk
Number of

Bandara

Airport

Received Com- Received Com-

plaints

Pelayanan Bandara / Airport Service

Rata-rata
Jumlah Tindak
Lanjut Keluhan

Yang Masuk

Average of
Total Follow-up

Received

Complaints

Rata-rata
Jumlah
Keluhan Yang
Masuk
Average of
Total Received
Complaints

Number of
Follow-up

plaints

1 Soekarno-Hatta 792 792 100% 66,00 66,00
2 Kualanamu 56 56 100% 4,67 4,67
3 Halim Perdanakusuma 49 49 100% 4,08 4,08
4 Kantor Pusat 8 8 100% 0,67 0,67
5  Sultan Mahmud Badaruddin Il 14 14 100% 1,16 1,16
6  Sultan Syarif Kasim Il 9 9 100% 0,75 0,75
7  Minangkabau 10 10 100% 0,83 0,83
8 Husein Sastranegara 38 38 100% 3,16 3,16
9  Supadio 22 22 100% 1,83 1,83
10 Depati Amir 4 4 100% 0,33 0,33
11 Sultan Thaha 6 6 100% 0,50 0,50
12 Sultan Iskandar Muda 2 2 100% 0,16 0,16
13 Raja Haji Fisabilillah 0 0 0% 0,00 0,00
14 Silangit 3 3 100% 0,25 0,25
15 Banyuwangi 0 0 0% 0,00 0,00

Jumlah / Total 1013 1013 100% 84,41 84,41

4. Survei Kepuasan Pelanggan

Survei kepuasan pelanggan terhadap perusahaan
dalam menjalankan bisnis dan menyelenggarakan jasa
kebandarudaraan dilakukan dengan membandingkan
antara harapan dan persepsi stakeholders. Responden
dalam  survei kepuasan pelanggan meliputi
penumpang, airliner, kargo dan konsesioner.

Berdasarkan hasil pengukuran, CSI PT Angkasa Pura
Il (Persero) Tahun 2018 adalah 4,48 (empat koma
empat delapan) dari sekala 1-5 dengan interpretasi
bahwa pelanggan menyatakan Sangat Puas dengan

Laporan Tahunan 2018 Annual Report

4. Customer Satifaction Survey
Customer satisfaction survey towards the Company
in running business and carrying out aviation
services is conducted by comparing in between hope
and perception of stakeholders. Respondent in the
customer satisfaction survey includes passenger,
airliner, cargo and concessionary.

Based on the measurement result, CSI of PT Angkasa
Pura Il (Persero) in 2018 is 4,48 (four point forty eight)
from 1-5 scale with an interpretation that customers
stated Highly Satisfied with the service throughout
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pelayanan di sepanjang Tahun 2018. CSI PT Angkasa
Pura Il (Persero) merupakan rata-rata dari 14 CSI
Bandar Udara yang diusahakannya. CSI Tahun
2018 mengalami peningkatan signifikan +0,18 dari
tahun sebelumnya (CSI Tahun 2017 = 4,30 dengan
metode pengukuran yang sama). Peningkatan
ini menunjukkan keberhasilan manajemen dalam

Profil Perusahaan
Company Profile

Sumber Daya Manusia
Human Resources

2018. CSl of PT Angkasa Pura Il (Persero) is an average
from 14 of its operated CSI Airports. 2018 CSI shows a
significant improvement as of +0,18 from previous year
(CSI Year 2017 = 4,30 with the same measurement
method). This improvement shows an accomplishment
of the Management in running a range of business
improvement and service improvement.

menjalankan  berbagai usaha perbaikan dan
peningkatan pelayanan.

Tabel Pencapaian CSI
CSI Achievement Table

Cabang
Branch
1 Soekarno-Hatta, Jakarta CGK 4,22 4,28 0,06
2  Halim Perdanakusuma, Jakarta HLP 4,23 4,33 0,10
3 Sultan Mahmud Badaruddin Il, Palembang PLM 4,27 4,59 0,32
4 Supadio, Pontianak PNK 4,47 4,85 0,38
5 Kualanamu, Deli Serdang KNO 4,44 4,48 0,05
6 Minangkabau, Padang PDG 4,23 4,29 0,06
7  Sultan Syarif Kasim Il, Pekanbaru PKU 4,22 4,53 0,31
8 Husein Sastranegara, Bandung BDO 4,27 4,50 0,23
9  Sultan Iskandar Muda, Banda Aceh BTJ 4,22 4,36 0,14
10 Raja Haji Fisabilillah, Tanjung Pinang TNJ 4,37 4,43 0,06
11 Depati Amir, Pangkal Pinang PGK 4,27 4,68 0,40
12 Sultan Thaha, Jambi DJB 4,66 4,70 0,03
13  Silangit, Siborong-borong DTB 3,98 4,39 0,41
14 Banyuwangi, Banyuwangi BWX - 4,29 -
Rata-rata (CSI Korporat) / Average (Corporate CSI) 4,30 4,48 0,18
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Perkembangan Customer Satisfaction Index PT Angkasa Pura Il (Persero)
Development of PT Angkasa Pura Il (Persero) Customer Satisfaction Index

B Csi2017=4,30 csl
5 4,59 4.85 453 450 4,68 4.70

Il csl2018=4,48 428 4,33 4,48 229 S0 4 55 443 4,39 4,29
Interpretasi CSI 4
CSl Interpretation
4,20-5,00 = Sangat Puas 3

Very satisfied
3,40-4,19 = Puas

Satisfied 2
2,60-3,39 = Cukup

Enough
1,80-2,59 = Tidak Puas 1

Not satisfied
1,00-1,79 = Sangat Tidak Puas
Very Dissatisfied

CGK HLP PLM PNK KNO PDG PKU BDO BTJ TNJ PGK DJB DTB BWX

Bandar

Udara
Airport

CSI 2014 3,64 3,81 385 364 386 3,68 384 348 3806 385 357 370 371 -CSI 373

CSI 2015 3,72 3,70 4,02 396 393 3,76 388 351 389 388 34 354 388 -CSI 378

CSlI 2016 4,04 3,96 4,20 4,23 4,04 414 4,96 4,96 4,18 4,18 3,90 4,11 3,96 -CSI 4,10

CSI2017 4,22 4,23 4,27 4,47 4,44 423 4,22 4,27 4,22 4,22 4,27 4,66 3,98 -CSI 4,30

CS12018 4,28 4,33 4,59 4,59 4,48 4,29 4,583 4,50 4,36 4,43 4,68 4,70 4,39 4,29 4,48

Pada tahun 2018, CSI 14 (semua) bandar udara yang In 2018, 14 (all) measured airports show an

diukur mengalami peningkatan (Delta positif). Bandar
udara yang mempunyai pencapaian CSI tertinggi
adalah Supadio (PNK) 4,85 (Sangat Memuaskan),
Sultan Thaha (DJB) 4,70 (Sangat Memuaskan), dan
Depati Amir (PGK) 4,68 (Sangat Memuaskan). Bandar
udara yang mengalami peningkatan CSI signifikan
adalah Silangit (DTB) +0,41, Depati Amir (PGK) +0,40,
Supadio (PNK) +0,38, Sultan Mahmud Badaruddin Il
(PLM) +0,32, dan Sultan Syarif Kasyim Il (PKU) +0,31.
CSl semua bandar udara lebih dari 4,20 (batas bawah
kategori Sangat Memuaskan) dengan interpretasi
pelayanan secara umum Sangat Memuaskan.
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improvement in CSI (positive Delta). Airports which
accomplished the highest CSl is Supadio (PNK) 4,85
(Highly Satisfied), and Depati Amir (PGK) 4,68
(Highly Satisfied). Airports which accomplished most
significant CSI are Silangit (DTB) +0,41, Depati Amir
(PGK) +0,40, Supadio (PNK) +0,38, Sultan Mahmud
Badaruddin Il (PLM) +0,32, and Sultan Syarif Kasyim
Il (PKU) +0,31. All airports of the CSI earn more than
4.2 (below line in the category of Highly Satisfied)
with the interpretation that in general its service is in
Highly Satisfied.
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LAPORAN
KEUANGAN
KONSOLIDASIAN

Consolidated Financial Statements



PT Angkasa Pura Il (Persero)
dan entitas anaknya/ and its subsidiaries

Laporan keuangan konsolidasian

tanggal 31 Desember 2018

dan untuk tahun yang berakhir pada tanggal tersebut
beserta laporan auditor independen/

Consolidated financial statements

as of December 31, 2018 and

for the year then ended

with independent auditors’ report
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